
Target (Vector) Solutions Follow-Up 

City of Bowling Green 

Internal Auditor’s Office 

Project# 2025-12 

July 28, 2025  

For the further audit details, contact Deborah Jenkins, City Internal Auditor at Deborah.Jenkins@bgky.org   

Objec�ve, Scope and Methodology:  The objec�ve of this follow-up report was to determine if City 

Management implemented the recommenda�on made in an earlier report, Target Solu�ons Compliance 

Audit (Project# 2021-061 finalized on September 29, 2020). Target Solu�ons system is now known as Vector 

Solu�ons. 

What Was Found: Nine of the ten City departments improved their on-�me comple�on 

percentages!  Great job! 

Prior Recommenda�on: Parks and Recrea�on has mul�ple division compliance officers, but should 

consider having a lead administra�ve compliance person for the department to coordinate and ensure 

courses are completed �mely.  Management should review as part of the employee annual evalua�on re-

view of compliance. 

Status: Implemented  Parks and Recrea�on improved their comple�on rate by over 10% as shown in the 

graph at the bo7om of the page.  In March 2024, Parks Administra�on staff created a tracking spreadsheet 

to help managers ensure staff completed training as assigned.  In November 2024, a newly created Parks 

Planner posi�on was filled and this new posi�on is also responsible for overseeing and coordina�ng the 

compliance team throughout Parks.   

 

 


