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City Manager’s
Letter

Dear Fellow Resident,

It is my continuing pleasure to present the Eleventh
Annual City Report and Calendar for your review and use.

The theme this year is International Diversity.

Our unique community is home to persons of many
different cultures, languages, and countries. In fact, the
most recent census shows that approximately thirteen
percent (13%) of Bowling Green residents were born
outside of the United States of America, many of whom
speak English as a second language.

This diversity provides Bowling Green with a cultural
richness and maturity not found in many other cities our
size. But it also creates its own special challenges and
needs for us as a community and a city government as
well.

Despite the differences of those we are called to serve,
our operating principles as a city government remain
unchanged.

We seek:

1. To provide the best municipal services at the
lowest appropriate cost;

2. To invest in our public infrastructure;

3. To have our city compete on a national and
worldwide basis providing the jobs that fuel our
community; and,

4. To provide a representative local government
that is open, honest, and adheres to the highest
democratic standards.

And finally, we want to be a city government that seeks
to improve the quality of life of all residents - both na-
tive-born and those who now choose to make

Bowling Green their new home.

We trust that we have stayed true to these operating
principles and have succeeded in meeting your
expectations.

If you have any ideas that can help to make us a better
city, please let us know.

Bowling Green First,
Kevin D. DeFebbo

City Manager
November 2016

Photos courtesy "ofhthe International Festival
and the Daily News



Board of Commissioners

Front Row, Left to Right: Commissioner Melinda Hill and Commissioner Sue Parrigin

Back Row, Left to Right: Mayor Bruce Wilkerson, Commissioner Joe Denning, and
Commissioner Rick Williams

Board of Commissioners &
Senior Management Team

Senior Management Team

Front Row, Left to Right: Gene Harmon (City Attorney), Jeff Meisel (Chief Financial
Officer), and Kim Lancaster (Executive Assistant/Public Information Officer)

Middle Row, Left to Right: Mike Grubbs (Human Resources & Risk Management
Director), Greg Meredith (Public Works Director), Jason Colson (Fire Chief),

Doug Hawkins (Police Chief), Brent Childers (Neighborhood & Community Services
Director), and Brent Belcher (Parks & Recreation Director)

Back Row, Left to Right: Lynn Hartley (Chief Information Officer), Katie Schaller-Ward
(Assistant City Manager/City Clerk), Kevin D. DeFebbo (City Manager), and
Deborah Jenkins (Internal Auditor)



The City of Bowling Green is a dynamic
urban center, which is a hometown for

families and home of the nationally
recognized Western Kentucky University.

It has a vibrant downtown and riverfront
and a strong, growing economy.

Our diverse Bowling Green residents have
access to top quality education, can enjoy
an active lifestyle with cultural, recreational
and leisure opportunities and live in safe,
livable neighborhoods.

We take pride in our great community.

The City of Bowling Green is committed to
strengthening our vibrant community by
focusing on quality of life, service delivery,
fiscal responsibility, public safety,
neighborhood revitalization, visionary
leadership, and economic development.

Photos courtesy of the International Festival



JANUARY

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4 5 6 7
New Year’s Day City Offices Closed
8 9 10 11 12 13 14
15 16 17 18 19 20 21
Martin Luther King, Jr.
Day
City Offices Closed
22 23 24 25 26 27 28
29 30 31




= A storm sewer pipe was installed at
the intersection of Smallhouse Road and
Ridgecrest Way, and stormwater is now
redirected to a new basin behind Cabell
Drive to address issues.

= A contract was awarded for the second
project under the Neighborhood
Improvement Program; the project entails
the installation of approximately 1,500 new
feet of sidewalk and 360 feet of curb and
gutter on Josephine Street, improving
connections within the Bowling Green
sidewalk network.

= With support and assistance by
Neighborhood and Community Services
(NCS), neighborhood down-zoning
applications were approved in six
neighborhoods, preserving the single-
family residential character of the
neighborhoods for years to come.

e The City was awarded $177,474 from the
Kentucky Transportation Cabinet for
the Moss Middle School Greenways
Project. The project will result in the
construction of a quarter mile pathway
extending the greenways network from
Creekwood Drive to Moss Middle School.

= Wakefield Pond was drained and drywells
were constructed to make improvements
to what was once an eyesore and a
haven for mosquitoes. Photo courtesy of the Daily News




TEBROARY

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4
Groundhog Day
5 6 7 8 9 10 11
12 13 14 15 16 17 18
Lincoln’s Birthday Valentine’s Day
19 20 21 22 23 24 25
Presidents’ Day
Washington’s Birthday
26 27 28




= The City GIS system was expanded to
analyze BGFD response times and trends
for future departmental training.

= The hiring process was restructured for
BGPD resulting in a 40% increase in
minority hiring.

= Body worn cameras were proposed for
BGPD first responders pending project
funding and Board of Commissioners
approval.

= The new Digital Public Safety Radio
System used by many agencies in the
Bowling Green and Warren County
area was completed.

PARKS AND RECREATION: NEW AND

IMPROVED FACILITIES

= |In partnership with The Foundry,
construction of a new soccer field in the
West End was completed fulfilling a need
for this area.

= Phase 1 of renovations at F.O. Moxley
Community Center and BGPR Fitness
Center were completed.

= Improvements were made to the Lovers
Lane Soccer Complex by removing an
existing, ineffective drainage system and
replacing it with easier to maintain surface
ditches.

Photos courtesy of the International Festival
and the Daily News



H2017

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4
Ash Wednesday
5 6 7 8 9 10 11
12 13 14 15 16 17 18
Daylight Savings Time St. Patrick’s Day
Begins
19 20 21 22 23 24 25
Spring Begins
26 27 28 29 30 31




WAYS WE'RE SAVING MONEY
= The HVAC cooling system at Fire Station #1
was replaced with a more efficient chiller.

= A grant received from the Firehouse Subs
Foundation for over $16,000 was used to
purchase a Bullex Attack Fire Simulator for
extinguisher and fire training, reducing
training costs by utilizing technology instead
of burning materials.
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= Approximately $24 milion of the Series
2008A&B G.O. Bonds related to the Ballpark
construction and Fire Station renovations
were refinanced, resulting in a net savings of
over $4 million through 2038.

= LED exterior lighting efficiency upgrades
continued at BGFD Station #5 and Station
#6.

= Bowling Green-Warren County Regional
Airport hangar was secured for Fire
Department candidate physical ability
testing by the Kentucky State Fire
Commission, allowing for a savings of
$19,000.

Photos courtesy of the International Festival




APRIL

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
Palm Sunday Passover Good Friday
Spring Begins City Offices Closed
16 17 18 19 20 21 22
Easter Earth Day
23 24 25 26 27 28 29
Administrative Arbor Day

Professional’s Day

30







MAY2017

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4 5 6
National Day of Prayer | Cinco de Mayo
7 8 9 10 11 12 13
14 15 16 17 18 19 20
Mother’s Day Armed Forces Day
21 22 23 24 25 26 27
28 29 30 31
Memorial Day Shavuot
City Offices Closed




DISTINCTIVE

= BGFD collected over $18,000 for the
Muscular Dystrophy Association during the
annual Labor Day “Fill the Boot”
Campaign.

= The fifth annual Internal Services Survey
to rate the services received by
employees was completed during FY16.

= BGFD co-sponsored the “Hand it to a
Hero” event at two locations, collecting
over 1,290 toys and books as well as
$1,800 in cash donations for Toys for Tots.

= The City’s FY16 Budget Document
received the fourth consecutive
Distinguished Budget Presentation Award
from the Government Finance Officers
Association (GFOA).

= The City was recertified as a “Drug-Free
Workplace” through the Department of
Workers’ Claims and received a 5%
workers’ compensation premium savings
of $28,419, providing approximately 75% of
all funding needed to perform
pre-employment, random, and post-
accident drug and alcohol testing.

= BGFD partnered with the Marine Corps
League and the Toys for Tots
Foundation to provide four toys each to
over 230 children on Christmas Day.

Photos courtesy of the International Festival
and Miranda Pederson/Daily News



JUNE"

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3
4 5 6 7 8 9 10
Whitsunday (Pentecost), D-Day
11 12 13 14 15 16 17
Flag Day
18 19 20 21 22 23 24
Father’s Day Summer Begins
25 26 27 28 29 30

Eid-al-Fitr




< BGFD received an improved ISO rating
(from 3 to 2), which may benefit
residents of the community with the
potential for lower insurance premiums.

HIGH PERFORMING

< BGFD completed the Annual Compliance
Review for the Commission on Fire
Accreditation International, receiving zero
discrepancies for departmental
performance measures.

= Housing Division received the U.S.
Department of Housing and Urban
Development (HUD) High Performer Status
for the 10th straight year.

= Two Job Development Incentive
agreements totaling over $3 million in
withholding credits were approved,
resulting in a projected 638 new jobs.

= BGPD became the first agency in the
State to have a 911 Communications
Center accredited.

= Bowling Green was admitted to the AARP
Network of Age Friendly Communities,
intensifying the commitment to the
Age Friendly Bowling Green initiative.

Photos courtesy of the International Festival



JULY

SUNDAY MONDAY TUESDAY  WEDNESDAY THURSDAY FRIDAY SATURDAY

1
2 3 4 5 6 7 8
Independence Day
City Offices Closed
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31




* $1.3 million in State funds and another
$2,105,000 in local tax revenues will
be used to maintain streets and sidewalks
as part of the City’s annual overlay and
sidewalk reconstruction program, and to
continue making improvements to
Smallhouse Road as well as add a new
traffic signal on Cave Mill Road. The
total overlay budget was increased by
53% over the FY16 amount to continue to
address the quality of road surface
conditions throughout the City.

= $1 million in local tax revenues will be
utilized to continue the Stormwater
Mitigation Program and the Sidewalk
Improvement Program for the enrichment
of our community livability.

e Over $1.4 million will be dedicated to
enhance public safety services with
upgraded facilities, vehicles, and
equipment. A firearms training simulator
will be purchased, the call-out alarm
notification system at the fire stations will
be upgraded, and body worn cameras
will be deployed for Police Officers.

= Nearly $5.7 million in local tax revenues will
be used to implement recommendations
from the Parks Master Plan, including the
construction of a new soccer complex at
Preston Miller Park, a spray ground park at
Lampkin Park, a walking trail at Lovers
Lane Soccer Complex (LLSC), and : .
additional recre atf(’)n ir$1pr Ov)em ents at Photos cour_tesy of the International Festival
LLSC, Covington Woods, Kereiakes, and the Daily News
Pedigo and Fountain Square parks.




(ST 2017

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4 5
6 7 8 9 10 11 12
CHANNEL 4
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31




5 States Represented at Regional
Neighborhood Network
Conference (RNNC)

5 Public Service Announcements
Produced In-house

449 Assists Provided to Members of the
International Communities

2,488 Applicants for City Jobs

2,300 Feet of Sidewalk Replaced

6,959 Code Inspections
236 Fire Responses

638 New Jobs Created through Job
Development Incentive Program

1,715,610 Page Views for City Website

975 Acres of Parks Maintained
23 Citizens Police Academy Graduates
234 Municipal Orders/Resolutions
Considered
24 Workshops, 8 Neighborhood Tours,
and 2 Keynote Speakers Offered at
RNNC
46 Update Bowling Green Programs Photos courtesy of Bac Totrong, Miranda Pederson,

Produced In-house and Alex Slitz/Daily News



SEFTEMBER

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2
Eid-al-Adha
3 4 5 6 7 8 9
Labor Day
City Offices Closed
10 11 12 13 14 15 16
Patriot Day
17 18 19 20 21 22 23
Constitution Day Rosh Hashanah Autumn Begins
24 25 26 27 28 29 30

Yom Kippur



1,320 Computers, Printers and Other
Hardware Supported

4,076 Volunteers Contributed 88,700
Hours of Service

3,977 Traffic Collisions Worked

251 Requests for Public Records
Processed by the City Clerk’s
Office

270 RNNC Registrants

3,066 Facebook Friends

99 Auto, Property, General Liability
and Injury Claims Reviewed or
Investigated

22 Stormwater Presentations/Events

$4.4 Million in Federal Grant Spending

18,207 Contacts Through Public Fire
Education and Prevention Classes

587 Transient Business Registrations

419 Request for Service Forms
Completed On-line

902,073 Participants in Athletics and Fitness

Programs Photos courtesy of the International Festival

8,594  Traffic Stops (8,034 Charges) and Miranda Pederson/Daily News



OCTOBER"

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5 6 7
Sukkot
8 9 10 11 12 13 14
Columbus Day Hoshana Rabba Shemini Atzereth
Simchat Torah
(S 16 17 18 19 20 21
National Boss’s Day
22 23 24 25) 26 27 28
29 30 31

Halloween




732

1,824

603
65

7,965

4,152

156,811

Full and Part-time Public Service
Employees

Linear Miles of Streets Maintained/
Cleaned

Building Permits Issued
Extrication/Rescues

Accounts Payable Electronic
FundsTransfer (EFT) Payments

Text Message Subscribers

Visits to Bowling Green Community
Centers

545

3,144

20

438

412.75

996

2,831

Citations Issued for Disregarding
Stop Signs

Registered Bidders

Over 50 Citizens Academy
Graduates

Volunteer Applications Received
and Processed

Tons of Waste Removed from
Streets by Sweeper

Electrical Permits Issued

Fire Code Inspections
Conducted

Photos courtesy of the International Festival



NOVEMBER"

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4
5 6 7 8 9 10 11
Daylight Savings Time Election Day Veterans Day
Ends
12 13 14 15 16 17 18
19 20 21 22 23 24 25
Thanksgiving City Offices Closed
City Offices Closed
26 27 28 29 30




92,730  Visits to Russell Sims Aquatic Center > *

603 DUI Arrests

124 Special Event/Parade Permit
Application Requests

80 Outside Agency Vehicles/Equipment
Maintained

695 Households Receiving Rental
Assistance

1,778 Total Capital Assets Inventoried and
Valued at $136 Milion

44 Noise Variance Application Requests

1,600 Service Requests Completed by
Operations Division

11 Homeless Veteran Families Received
Housing

12 Countries and 4 Ethnic Groups
Represented on the Bowling Green
International Communities Advisory
Council

16 Stormwater lllicit Discharge Responses

111 Outreach Activities Held with
Members of the International
Community

Photos courtesy of the International Festival



DECEMBERY

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2
3 4 5 6 7 8 9

Pearl Harbor

Remembrance Day
10 11 12 13 14 15 16
Hanukkah

17 18 19 20 21 22 23

Winter Begins
24 25 26 27 28 29 30

Christmas Eve Christmas Day City Offices Closed

City Offices Closed

31

New Year’s Eve




IMPORTANT CITY TELEPHONE NUMBERS

Live Monthly Meetings Schedule on
POLICE/FIRE/EMS EMERGENCY ONLY: 911

: : Bowling Green Government Access Channel 4
Police - Information

(Weekdays 7:30 a.m. - 4:30 p.m.): 270-393-4244

Foleo 0 ORI ANRERNR RO B City Board of Commissioners Meeting: 1st & 3rd Tuesday at 4:30 p.m.

Solice - Information: J030sscrn | ClY/County Planning Commission Meeting: 1st & 3rd Thursday at 6:00 p.m.

Fire Non-Emergency Dispatch: 570.393.4831 BGMU Board Meeting: 2nd Monday at 4:30 p.m.

City Main Number/Switchboard City Code Enforcement & Nuisance Board Meeting: 4th Tuesday at 5:00 p.m.
(Weekdays 7:30 am. - 4:30 p.m.): 270-393-3000 Board of Adjustments Meeting: 4th Thursday at 5:00 p.m.

Hearing Impaired - Toll Free: 1-800-648-6056

City Central (Complaints/Information about
City Services): 270-393-3444

Sublic Works Information Hotline:  270-393.3333 Watch Channel 4 online by visiting www.bgky.org/videos

Power Outage/Problem: Qi i
D oo e aan WREGC 270-842-6541 Visit our YouTube channel at www.youtube.com/cityofbgky
SeITe) PETEs Ei Sign up for E-News by visiting www.bgky.org/enews.php
Electrical Permits: 270-393-3676
: : Like us on Facebook at www.facebook.com/citybgky
Business Licenses: 270-393-3000
Contractors Licensing: 270-781-3530 Follow us on Twitter at www.twitter.com/cityofbgky

Employment Opportunities (City):  270-393-3689

Read our blog at www.bgky.org/blog

Garbage Pickup (Scott Waste): 270-783-4016
Neighborhood Services: 270-393-3674 G
Parks & Recreation Main Office: ~ 270-393-3249 ST $ My City of Bowling Green
AIS & RECIEAHON M SHICE: T = = 2 1001 College Street « Bowling Green, Kentucky 42101
T A 270.393.3000 « www.bgky.org

Planning & Zoning (City-County): 270-842-1953 &

£ <
"y TU C



	page1
	page2
	page3
	page4
	page5
	page6
	page7
	page8
	page9
	page10
	page11
	page12
	page13
	page14
	page15
	page16
	page17
	page18
	page19
	page20
	page21
	page22
	page23
	page24
	page25
	page26
	page27
	page28

