CITY OF BOWLING GREEN

City Services Resource Guide

The City of Bowling Green is committed to strengthening our vibrant
community by focusing on quality of life, service delivery, fiscal
responsibility, public safety, neighborhood revitalization, visionary

leadership, and economic development.
General Information Line: 270-393-3000

City Leadership and
Administration

-Mayor’s Office- Oversees city policies and
priorities. Phone: (270) 393-3000
bgky.org /history /mayors

-City Commissioners- Serve as the city’s
legislative body. bgky.org /city-commission
-City Manager’s Office - Implements
policies and manages daily operations.
Phone: 270-393-3000

bgky.org /city-manager

-Public Information Office- Provides
support to the City Manager and Board of
Commissioners. Phone: 270-393-3642

Public Works

-Public Works Admin Department- City
engineering, sink holes, stormwater
management, greenway maintenance.
Phone: (270) 393-3628

bgky.org /publicworks

-Public Works Operations Department-
Signal & Sign support, side walk
maintenance, storm drain maintenance, leaf

pick up, snow removal.
Phone: (270)-393-3505

Parks & Recreation

Offers a wide variety of programs, facilities,
and events that promote wellness, recreation,
and community connection for all ages.
(270)393-3249. | bgky.org /bgpr

Records & Legal

-City Clerk’s Office- Records, licensing,
ordinances, board of commissioner’s agenda.
Phone: (270) 393-3000

bgky.org /law /city-clerks-office

Transportation & Transit

-GO BG Transit - Fixed routes & paratransit.
Phone: (270) 393-3695 | letsgobg.com

Public Safety

-Bowling Green Police Department (BGPD) -
Emergency: 911 | Non-Emergency: (270) 393-4000
bgky.org/police

-Bowling Green Fire Department (BGFD)- Fire

prevention, suppression, and emergency response.
Phone: (270) 393-3702 | bgky.org /fire

Neighborhood & Community
Services

Strives to strengthen neighborhoods, support
residents, and connect citizens with resources that
improve quality of life. bgky.org /ncs

-Citizen Assistance Line: (270) 393-3444
-Community Engagement Division- Builds
leadership in neighborhoods and cultural
communities by expanding outreach, providing
interpretation and translation services, educating
residents on accessing City resources, and
connecting citizens with essential basic needs
support. Phone: (270) 393-3740.

-Code Compliance & Animal Protection - safeguard
the health, welfare and safety of citizens by
upholding property maintenance standards and
animal welfare laws. (270) 393-3102

-Housing Division - Administers the Section 8
Housing Choice Voucher Program to eligible families
residing in BG city limits. Phone: (270) 393-3715.
-Building Division- Issues permits, conducts
inspections, and enforces safety codes and
regulations. Phone: Phone: (270) 393-3676.
-Downtown Development- Drives growth and
connection in Downtown BGKY through strategic
branding, event coordination, improved
communication, and tools like a development
database and event calendar to strengthen its appeal
for residents and visitors.

Phone: (270)-393-3617

Finance Department

Citizen Services such as collecting property
taxes, managing business licenses, and ensuring
transparency and accountability in the use of
public funds.

Phone: 270-393-3000 | bgky.org /finance
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