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Authorization

Revised on: November 11, 2021

Adopted by: City of Bowling Green

Board of Commissioners

Original Title
VI Program

Adopted on: December 7, 2021

This plan is hereby adopted and signed by:

City of Bowling Green

Todd Alcott,
Chairman of Board of ; '\Q.J
Commissioners: L :
e )

Asa recipient of USDOT Federal Transit Administration (FTA) fllﬁding, per FTA Circular
4702.1B the City of Bowling Green is required to prepare a Title VI Program including the
following elements:

VYVVYY VVVVYVYY

Evidence of Policy Approval

Policy Statement, Log of Policy Updates, Contact Information/Program Administration
Notice of Nondiscrimination (Appendix 1)

Complaint Procedure (Appendix 2)

Complaint/Comment Form (Appendix 3)

Recording and Reporting Civil Rights Investigations, Complaints and, and Lawsuits
(Appendix 4)

Public Participation Plan (Appendix 5)

Limited English Proficiency (LEP) Plan (Appendix 6)

Service Standards Policy (Appendix 7)

City of Bowling Green Board of Commissioners Approval & Acceptance (Appendix 11)
Additional information, as required.
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Policy Updates — Activity Log

The City of Bowling Green will review its policy on an annual basis to determine if
modifications are necessary. To be in compliance with FTA regulations and requirements under
Title VI, the program administrator is hereby approved to make administrative changes to this
document as needed without prior board approval from the City of Bowling Green Board of
Commissioners. Furthermore, if there are major service changes to routes or the fare structure the
City of Bowling Green Board of Commissioners will review for adoption and approval if
needed.

The City of Bowling Green will use the table below to record reviews/revisions made to the
program.

As applicable, the City of Bowling Green will discuss the Title VI Program requirements with its
third-party transit contractors on an annual basis to ensure compliance with Title VI Program
requirements.

Activity
Date (Review/Update/Addendum/ Person Responsible Notes
Adoption/Distribution)
12/07/2021 | Adoption/Distribution Robert Gil/Nick
Cook
10/30/2021 | Review/Update Robert Gil/Nick
Cook
09/15/2020 | Adoption Nick Cook
05/16/2017 | Adoption Nick Cook
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Policy Statement

The City of Bowling Green is committed to ensuring that no person is excluded from,
participation in, denied the benefits of, or otherwise subjected to discrimination on the basis of
race, color, national origin, disability, sex, age, religion, income status or limited English
proficiency (LEP) in any and all programs, activities or services administered by the City of
Bowling Green in accordance with Title VI of the Civil Rights Act of 1964 and related
nondiscrimination authorities.

The GO bg Transit System is a direct recipient with no subrecipients and operated by contracted
services on behalf of the City of Bowling Green. Service is provided on multiple fixed routes,
and complementary paratransit services. Since City of Bowling Green does not have any
subrecipients there are no monitoring procedures or processes used to aid subrecipients included
for compliance in this document.

The City of Bowling Green provides the community equal access to its public transportation
services and is committed to enforcing its non-discrimination policy within all lines of business.
It is theCity’s policy to utilize its best efforts to make citizens aware of their rights as provided
by Title VI of the Civil Rights Act of 1964.

To this effect, it is the City of Bowling Green’s objective to:

e Ensure that the level and quality of public transportation service is provided without
regard to race, color, or national origin;

e Identify and address, as appropriate, disproportionately high, and adverse human health,
and environmental effects, including social and economic effects of programs and
activities on minority populations and low-income populations;

e Promote the full and fair participation of all affected populations in transportation
decision making;

e Prevent the denial, reduction, or delay in benefits related to programs and activities that
benefit minority populations or low-income populations;

e Ensure meaningful access to programs and activities by persons with limited English
proficiency

The City of Bowling Green’s Transit Manager (Transit Management Contractor) and the Transit
Operations Contractor share the responsibility for carrying out the City’s commitment to Title
V1. They are responsible for the day-to-day operation of the program and investigate all Title VI
complaints that come through the complaint procedures process.

The City of Bowling Green receives federal financial assistance to provide transportation service
within the City Limits of the City of Bowling Green and to purchase vehicles to provide rides to
elderly and persons with disabilities.

1 Title VI of the Civil Rights Act of 1964 states “No person in the United Sates shall, on the grounds of race, color or national
origin, be excluded from, participation in, denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.” — Title 42 USC Section 2000d
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Purpose
The purpose of this Title VI Program is necessary to carry out U.S. Department of

Transportation (“DOT” or “the Department”) Title VI regulations (49 CFR part 21) and to
integrate into City of Bowling Green’s public transportation program and activities,
considerations expressed in the Department’s Policy Guidance Concerning Recipients’
Responsibilities to Limited English Proficient (“LEP”) Persons (70 FR 74087, December 14,
2005).

Authority
Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq.

Federal Transit Laws, Title 49, United States Code, Chapter 53.
49 CFR § 1.51.

49 CFR part 21.

28 CFR 8 42.401 et seq.

Pop o

Contact Information/Program Administration

Neighborhood & Community Services Director

The City of Bowling Green’s Neighborhood & Community Services Director will ensure
compliance with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) and the U.S.
Department of Transportation implementing regulations.

Name: | Brent Childers
Email: | brent.childers@bgky.org
Phone: | (270) 393-3000

Transit Manager

The City of Bowling Green’s Transit Manager ensures Title VI Program compliance in
accordance with the City of Bowling Green’s federally funded transportation activities. The
Transit Manager has other duties and responsibilities in addition to the Title VI Program
compliance. This position has a direct reporting relationship and access to the City of Bowling
Green’s Neighborhood & Community Services Director.

Name: | Robert Gil 111
Email: | robert.gil@ratpdev.com
Phone: | (270) 393-3695

The Transit Manager is responsible for initiating, monitoring, and ensuring compliance of the
City of Bowling Green’s nondiscrimination requirements, including the following activities:
v Program Administration

o Ensure compliance with federal Title VI Program requirements

o0 Develop and implement the City of Bowling Green’s Title VI Program

0 Update and maintain Title VI Program policies and procedures
v' Complaints

0 Review, track, investigate and close Title VI Program complaints
v" Employee Training
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o0 Educate staff on Title VI Program requirements and procedures
v Reporting
o Prepare and submit Title VI Program reports per state and federal regulations
v Public Dissemination
o0 Notify the public of the City of Bowling Green’s Public Transit Nondiscrimination
requirements via the City of Bowling Green’s public transportation area, on its
website, in vehicles, etc.
v Oversight
o0 Ensure contractors and lessees adhere to Title VI Program requirements

Notice of Nondiscrimination

FTA Title VI Circular 4702.1B requires the City of Bowling Green as a recipient of federal
financial assistance to notify the public of its obligations under U.S. Department of
Transportation (DOT) Title VI regulations and the protections against discrimination afforded to
them by Title VI.

Title VI regulations require the City of Bowling Green to inform the public of their rights under
Title VI by posting a Notice of Nondiscrimination. The Notice of Nondiscrimination should be
posted in the following locations: agency website, public areas of the agency office, and as
applicable, inside vehicles, rider guides/schedules, and transit shelters/facilities.

The public notice must include a statement of nondiscrimination, information on how to request
additional information about the agency’s Title VI obligations, including information on how to
file a complaint, the location of the complaint form, etc., and information on how to request Title
VI information in another language.

The City of Bowling Green’s Notice of Nondiscrimination is provided in the following locations:
Agency website www.bgky.org/transit

Public area of the agency office (Lobby)

Inside vehicles

Rider Guides/Schedules

Transit Shelters and stations

AN NN

On English versions of the Notice of Nondiscrimination, a sentence is included in Spanish and
Hmong to contact the City of Bowling Green at (270) 393-3695 if additional information is
needed in another language.

To view a copy of the City of Bowling Green’s Notice of Nondiscrimination, please see
Appendix 1.

Definitions
Direct recipient means an entity that receives funding directly from FTA.

Discrimination refers to any action or inaction, whether intentional or unintentional, in any
program or activity of a Federal aid recipient, subrecipient, or contractor that results in disparate
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treatment, disparate impact, or perpetuating the effects of prior discrimination based on race,
color, or national origin.

Disparate impact refers to a facially neutral policy or practice that disproportionately affects
members of a group identified by race, color, or national origin, where the recipient’s policy or
practice lacks a substantial legitimate justification and where there exists one or more
alternatives that would serve the same legitimate objectives but with less disproportionate effect
on the basis of race, color, or national origin.

Disproportionate burden refers to a neutral policy or practice that disproportionately affects
low-income populations more than non-low-income populations. A finding of disproportionate
burden requires the recipient to evaluate alternatives and mitigate burdens where practicable.

Disparate treatment refers to actions that result in circumstances where similarly situated
persons are intentionally treated differently (i.e., less favorably) than others because of their race,
color, or national origin.

Fixed route refers to public transportation service provided in vehicles operated along pre-
determined routes according to a fixed schedule.

Limited English Proficient (LEP) persons refers to persons for whom English is not their
primary language and who have a limited ability to read, write, speak, or understand English. It
includes people who reported to the U.S. Census that they speak English less than very well, not
well, or not at all.

Low-income person means a person whose median household income is at or below the U.S.
Department of Health and Human Services (HHS) poverty guidelines.

e Recipients are encouraged to use a locally developed threshold, such as the definition
found in 49 U.S.C. 5302 as amended by MAP-21: “refers to an individual whose family
income is at or below 150 percent of the poverty line (as that term is defined in Section
673(2) of the Community Services Block Grant Act (42 U.S.C 9902(2)), including any
revision required by that section) for a family of the size involved” or another threshold,
provided that the threshold is at least as inclusive as the HHS poverty guidelines.

Low-income population refers to any readily identifiable group of low-income persons who live
in geographic proximity, and, if circumstances warrant, geographically dispersed/transient
persons (such as migrant workers or Native Americans) who will be similarly affected by a
proposed FTA program, policy, or activity.

Metropolitan planning organization (MPO) means the policy board of an organization created
and designated to carry out the metropolitan transportation planning process.

Minority persons include the following:
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a. American Indian and Alaska Native, which refers to people having origins in any of the
original peoples of North and South America (including Central America), and who
maintain tribal affiliation or community attachment.

b. Asian, which refers to people having origins in any of the original peoples of the Far
East, Southeast Asia, or the Indian subcontinent, including, for example, Cambodia,
China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and
Vietnam.

c. Black or African American, which refers to people having origins in any of the Black
racial groups of Africa.

d. Hispanic or Latino, which includes persons of Cuban, Mexican, Puerto Rican, South or
Central American, or other Spanish culture or origin, regardless of race.

e. Native Hawaiian or Other Pacific Islander, which refers to people having origins in any
of the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands.

Minority population means any readily identifiable group of minority persons who live in
geographic proximity and, if circumstances warrant, geographically dispersed/transient
populations (such as migrant workers or Native Americans) who will be similarly affected by a
proposed DOT program, policy, or activity.

Minority transit route means a route that has at least 1/3 of its total revenue mileage in a
Census block or block group, or traffic analysis zone(s) with a percentage of minority population
that exceeds the percentage of minority population in the transit service area. A recipient may
supplement this service area data with route-specific ridership data in cases where ridership does
not reflect the characteristics of the census block, block group, or traffic analysis zone.

National origin means the particular nation in which a person was born, or where the person’s
parents or ancestors were born.

Noncompliance refers to an FTA determination that the recipient is not in compliance with the
DOT Title VI regulations and has engaged in activities that have had the purpose or effect of
denying persons the benefits of, excluding from participation in, or subjecting persons to
discrimination in the recipient’s program or activity on the basis of race, color, or national origin.

Non-profit organization A corporation or association determined by the Secretary of the
Treasury to be an organization described by 26 U.S.C. 501(c) which is exempt from taxation
under 26 U.S.C. 501(a) or one which has been determined under State law to be non-profit and
for which the designated State agency has received documentation certifying the status of the
non-profit organization.

Predominantly minority area means a geographic area, such as a neighborhood, Census tract,
block or block group, or traffic analysis zone, where the proportion of minority persons residing
in that area exceeds the average proportion of minority persons in the recipient’s service area.

Provider of fixed route public transportation (or “transit provider”) means any entity that

operates public transportation service, and includes States, local and regional entities, and public
and private entities. This term is used in place of “recipient” in chapter IV and is inclusive of
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direct recipients, primary recipients, designated recipients, and subrecipients that provide fixed
route public transportation service.

Public transportation means regular, continuing shared-ride surface transportation services that
are open to the general public or open to a segment of the general public defined by age,
disability, or low income; and does not include Amtrak, intercity bus service, charter bus service,
school bus service, sightseeing service, courtesy shuttle service for patrons of one or more
specific establishments, or intra-terminal or intra- facility shuttle services. Public transportation
includes buses, subways, light rail, commuter rail, monorail, passenger ferry boats, trolleys,
inclined railways, people movers, and vans. Public transportation can be either fixed route or
demand response service.

Recipient as used in this document means any public or private entity that receives Federal
financial assistance from FTA, whether directly from FTA or indirectly through a primary
recipient. This term includes subrecipients, direct recipients, designated recipients, and primary
recipients. The term does not include any ultimate beneficiary under any such assistance
program.

Subrecipient means an entity that receives Federal financial assistance from FTA through a
primary recipient.

Title VI Program refers to a document developed by an FTA recipient to demonstrate how the
recipient is complying with Title VI requirements. Direct and primary recipients must submit
their Title VI Programs to FTA every three years. The Title VI Program must be approved by the
recipient’s board of directors or appropriate governing entity or official(s) responsible for policy
decisions prior to submission to FTA.

Environmental Justice

Executive Order 12898, “Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations,” was signed by President Clinton on February 11,
1994. Subsequent to issuance of the Executive Order, the U.S. Department of Transportation
(DOT) issued a DOT Order for implementing the Executive Order on environmental justice (EJ).
The DOT Order (Order 5610.2(a), “Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations,” 77 FR 27534, May 10, 2012) describes the process
the Department and its modal administrations (including FTA) will use to incorporate EJ
principles into programs, policies, and activities.

The Presidential memorandum accompanying EO 12898 identified Title VI of the Civil Rights
Act of 1964 as one of several Federal laws that should be applied “to prevent minority
communities and low-income communities from being subject to disproportionately high and
adverse environmental effects.” According to the U.S. Department of Justice, “...the core tenet
of environmental justice—that development and urban renewal benefitting a community as a
whole not be unjustifiably purchased through the disproportionate allocation of its adverse
environmental and health burdens on the community’s minority—flows directly from the
underlying principle of Title VI (See Title VI Legal Manual, U.S. Department of Justice Civil
Rights Division (2001), page 59).
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Title VI prohibits discrimination by recipients of Federal financial assistance on the basis of race,
color, and national origin, including the denial of meaningful access for limited English
proficient (LEP) persons. Under DOT’s Title VI regulations, recipients of Federal financial
assistance are prohibited from, among other things, using “criteria or methods of administering
its program which have the effect of subjecting individuals to discrimination based on their race,
color, or national origin.” For example, facially neutral policies or practices that result in
discriminatory effects or disparate impacts violate DOT's Title VI regulations, unless the
recipient can show the policies or practices are substantially justified and there is no less
discriminatory alternative. In addition, Title VI and DOT regulations prohibit recipients from
intentionally discriminating against people on the basis of race, color, and national origin.

Key Aspects of the
Authorities

Title VI

Environmental Justice

What is the basis for
the authority?

Title VI is a Federal statute and
provides that no person shall, on
the grounds of race, color, or
national origin, be excluded
from participation in, be denied
the benefits of, or be subjected
to discrimination under any
program or activity receiving
Federal financial assistance.

The basis for addressing
environmental justice is an
Executive Order: EO 12898
directs each Federal agency to
“make achieving environmental
justice part of its mission.” The
EO is intended to improve the
internal management of the

executive branch and not to create

legal rights enforceable bya party
against the U.S.

What is the purpose of
the authority?

Title VI prohibits recipients of
Federal financial assistance
(e.g., states, local governments,
transit providers) from
discriminating on the basis of
race, color, or national origin in
their programs or activities, and
it obligates Federal funding
agencies to enforce compliance.

EO 12898 calls on each Federal
agency to achieve
"environmental justice...by
identifying and addressing, as
appropriate, disproportionately
high and adverse human health
or environmental effects of its
programs, policies, and
activities on minority
populations and low- income
populations. "

To whom does the
authority apply?

Title VI is a Federal law that
applies to recipients and
subrecipients of Federal
financial assistance (e.g., States,
local governments, transit
providers), and not to DOT
itself.

EO 12898 applies to Federal
agency actions, including
DOT’s and FTA’s actions. Title
VI is one of the tools used by
Federal agencies to implement
this directive.
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What does the authority
require, and of whom?

Under Title VI, DOT has the
responsibility to provide
oversight of recipients and to
enforce their compliance with
Title VI, to ensure that
recipients do not use DOT funds
to subsidize discrimination
based on race, color, or national
origin.

EO 12898 is a directive from
the President of the United
States to Federal agencies
intended to improve the internal
management of the Federal
government. DOT issued its
own Order implementing EO
12898 and updated the Order in
May 2012 (Order 5610.2(a)).

What does the authority
say with regard to
negative effects or

In accordance with 49 CFR part
21 and Title VI case law, if an
otherwise facially neutral
program, policy, or activity will
have a discriminatory impact on
minority populations, that

In accordance with EO 12898
and the DOT Order on EJ, if a
DOT program, policy, or
activity will have a
disproportionately high and
adverse effect on minority or

impacts? program, policy, or activity may | low-income populations, that
only be carried out if (1) the program, policy, or activity
recipient can demonstrate a may only be carried out if
substantial legitimate further mitigation measures or
justification for the program, alternatives that
policy, or activity; (2) there are | would reduce the
no comparably effective disproportionately high and
alternative practices that would | adverse effects are not
result in less-disparate impacts; | practicable. In determining
and (3) the justification for the whether a mitigation measure
program, policy or activity is or an alternative is
not a pretext for discrimination. | “practicable,” the social,
economic (including costs) and
environmental effects of
avoiding or mitigating the
adverse effects will be
considered.
S48y ASpeCt.S.Of the Title VI Environmental Justice
Authorities

Does the authority
create any rights
orremedies?

Title VI allows persons
alleging discrimination based
on race, color, or national
origin by recipients of Federal
funds to file administrative
complaints with the Federal
departments and agencies that
provide financial assistance.
Persons alleging intentional
discrimination (i.e., disparate
treatment) may bring a court
action seeking to enforce Title

EO 12898 establishes the
Executive Branch policy on
environmental justice; it is
not enforceable in court and
does notcreate any rights or
remedies.
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VI but cannot do so with
regard to allegations of
discrimination based on
agency disparate impact
regulations. Disparate impact
claims may be filed with the
Federal agency.

Program Overview and FTA Requirements

Program Obijectives
The direction, guidance and procedures in this document will help FTA recipients to:

a. Ensure that the level and quality of public transportation service is provided in a
nondiscriminatory manner;

b. Promote full and fair participation in public transportation decision-making without
regard to race, color, or national origin;

c. Ensure meaningful access to transit-related programs and activities by persons with
limited English proficiency.

Statutory Authority
Section 601 of Title VI of the Civil Rights Act of 1964 states the following:

No person in the United States shall, on the ground of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance.

Therefore, compliance with this Circular does not relieve a recipient from the requirements and
responsibilities of the DOT Title VI regulation at 49 CFR part 21, or any other requirements
under other Federal agencies’ Title VI regulations, as applicable. This Circular only provides
guidance on the transit-related aspects of an entity’s activities. Recipients are responsible for
ensuring that all of their activities follow Title VI. In other words, a recipient may engage in
activities not described in the Circular, such as ridesharing programs, roadway incident response
programs, or other programs not funded by FTA, and those programs must also be administered
in a nondiscriminatory manner.
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Regulatory Authority

The U.S. Department of Justice (“DOJ”) Title VI regulations can be found at 28 CFR § 42.401 et
seq., and 28 CFR 8 50.3. The U.S. Department of Transportation (“DOT”) Title VI
implementing regulations can be found at 49 CFR part 21.

All programs receiving financial assistance from FTA are subject to Title VI of the Civil Rights
Act of 1964 (42 U.S.C. 2000d) and DOT’s implementing regulations. In addition, DOJ’s
regulations require agencies such as DOT to issue guidelines to recipients to provide detailed
information on the requirements of Title V1. In order to assist recipients in carrying out the
provisions of DOT’s Title VI regulations, each of the requirements in this Circular includes a
reference to the corresponding provision of 49 CFR part 21.

Additional Documents
In addition to the above-listed statute and regulations the following documents incorporate Title
VI principles:
a. The Department’s Policy Guidance Concerning Recipients’ Responsibilities to Limited
English Proficient Persons (“DOT LEP Guidance”), 70 FR 74087, (December 14, 2005).
This guidance is based on the prohibition against national origin discrimination in Title
VI of the Civil Rights Act of 1964, as it affects limited English proficient persons.

b. Section 12 of FTA’s Master Agreement, which provides, in pertinent part, that recipients
agree to comply, and assure the compliance of each subrecipient, lessee, third party
contractor, or other participant at any tier of the Project, with all provisions prohibiting
discrimination on the basis of race, color, or national origin of Title VI of the Civil Rights
Act of 1964, as amended, 42 U.S.C. 88 2000d et seq., and with U.S. DOT regulations,
“Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation—Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21.
Except to the extent FTA determines otherwise in writing, recipients agree to follow all
applicable provisions of the most recent edition of FTA Circular 4702.1B, “Title VI
Requirements and Guidelines for Federal Transit Administration Recipients,” and any
other applicable Federal directives that may be issued. Unless FTA states otherwise in
writing, the Master Agreement requires all recipients to comply with all applicable
Federal directives.

Reporting Requirements

Title 49 CFR Section 21.9(b) requires recipients to “keep such records and submit to the
Secretary timely, complete, and accurate compliance reports at such times, and in such form and
containing such information, as the Secretary may determine to be necessary to enable him to
ascertain whether the recipient has complied or is complying with [49 CFR part 21].” FTA
requires that all direct and primary recipients document their compliance by submitting a Title
VI Program to their FTA regional civil rights officer once every three years. The Title VI
Program must be approved by the direct or primary recipient’s board of directors or appropriate
governing entity or official(s) responsible for policy decisions prior to submission to FTA. FTA
will review and concur or request the recipient provide additional information.

Chapters 111, 1V, V, and VI and appendices of FTA C4702.1b detail the specific information that
shall be included in Title VI Programs, based on recipient characteristics.

Page 20 of 206



Applicability To Contractors

Contractors and subcontractors are responsible for complying with the Title VI Program of the
recipient with whom they are contracting. Contractors are not required to prepare or submit Title
VI Programs. Recipients are responsible for ensuring that contractors are following the Title VI
Program and complying with Title VI.

Title VI Complaint Procedure and Complaint Form

The City of Bowling Green, as a recipient of federal financial assistance must develop a
procedure for investigating, tracking, and resolving Title VI Program and LEP complaints and
make the procedures available to the public upon request.

Any person, group or firm that believes they’ve been discriminated against on the basis of race,
color, national origin, disability, sex, age, religion, income status or limited English proficiency
(LEP) by the City of Bowling Green may file a civil rights complaint.

Scope of Civil Rights Complaints

The scope of civil rights complaints covers all internal and external City of Bowling Green
activities. Adverse impacts resulting in civil rights complaints can arise from many sources
including the delivery of programs and services, or advertising, bidding and contracts.

Complaints can originate as a result of project and program impacts on individuals or groups.
Examples include social and economic impacts such as access to programs, activities and
services, failure to maintain facilities and vehicles, traffic, noise, air quality, and accidents.
Complaints can also originate from individuals or firms alleging inability to bid upon or obtain a
contract with City of Bowling Green for the furnishing of goods and services. Examples include
advertising for bid proposals; prequalification or qualification requirements; bid awards;
selection of contractors, subcontractors, material and equipment suppliers, lessors, vendors,
consultants, etc.

The City of Bowling Green’s complaint procedure is shown in Appendix 2 and made available
in the following locations:

v Agency website, either as a reference in the Notice of Nondiscrimination or in its entirety
v Agency office (Lobby)

A copy of the City of Bowling Green’s Complaint Form is shown in Appendix 3.
Civil Rights Investigations
Recipients of federal financial assistance are required to maintain a list of any complaints

alleging discrimination. The list shall include the date the civil rights complaint, investigation, or
lawsuit was filed, a summary of the allegation(s), the status of the complaint, investigation, or
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lawsuit, actions taken by the recipient in response, and final findings related to the complaint,
investigation, or lawsuit.

Appendix 4 is the City of Bowling Green’s procedure and tracking mechanism to investigate,
track and resolve complaints.

Since the last update of this Title VI Program, there has been no transportation related civil rights
investigations, complaints, or lawsuits filed with the City of Bowling Green.

Public Participation Plan

Recipients of federal financial assistance are required to develop a public participation plan that
includes outreach strategies and participation techniques to engage the public including minority,
low-income, and limited English proficient (LEP) populations, as well as a summary of outreach
efforts made since the last Title VI Program.

While traditional means of seeking public participation may not reach all individuals, or might
not allow for meaningful avenues of input, the intent of this effort is to take reasonable actions to
provide opportunities for historically under-served populations to participate in transportation
decision making efforts.

A copy of the City of Bowling Green’s Public Participation Plan is shown in Appendix 5.
Limited English Proficiency (LEP) Plan

As a recipient of federal USDOT funding, the City of Bowling Green is required under Title VI
of the Civil Rights Act of 1964 and Executive Order 13166 to develop and implement a plan to
ensure accessibility to its programs and services for persons who are not proficient in the English
Language.

A copy of the City of Bowling Green’s Limited English Proficiency (LEP) Plan is shown in
Appendix 6.

The LEP plan outlines the policies and procedures the City of Bowling Green will use to address

the needs of persons with limited English proficiency (LEP) that wish to participate in City of
Bowling Green programs and services.
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public - ENGLISH

Notice of Nondiscrimination
BE AWARE of YOUR RIGHTS as PROTECTED UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF
1964

City of Bowling Green

v' The City of Bowling Green is committed to ensuring that no person is excluded from, participation in,
denied the benefits of, or otherwise subjected to discrimination on the basis of race, color, national origin,
disability, sex, age, religion, income status or limited English proficiency (LEP) in any and all programs,
activities or services administered by the City of Bowling Green in accordance with Title VI of the Civil
Rights Act of 1964 and related nondiscrimination authorities.

v" Any person who believes they’ve been aggrieved by any unlawful discriminatory practice may file a
complaint with the City of Bowling Green. Filing a Title VI complaint is easy, just go to
www.bgky.org/transit and locate the Title VI Complaint Form under documents, download it, fill it out,
mail, email, or submit the form in person to the office below. Title VI Complaint Forms are available at the
address below at suite 1 or 2, or by asking a transit employee to include bus drivers.

v For additional information on the City of Bowling Green’s civil rights program, and the procedures to file a
complaint, contact:

Contact:

Robert Gil

304 E 11" Ave,

Suite 2, Bowling Green, Kentucky 42101.
(270) 393-3695 or (270) 782-3163

TTY: (270) 782-3162

KY Relay Service Dial 7-1-1

email robert.gil@ratpdev.com

For more information, visit www.bgky.org/transit

v" Tofile a discrimination complaint, the written complaint must be filed to the address above within
180 days of the alleged discrimination. To accommodate limited English proficient individuals, oral
complaints to be documented and/or translated may also be given at the above address.

v" A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint
with the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5" Floor-TCR, 1200
New Jersey Ave., SE Washington, DC, 20590.

v If information is needed in another language, contact (270) 393-3695.
Si se necesita informacion en otro idioma de contacto, (270) 393-3695.
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public —= ARABIC
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public — BOSNIAN

¥4 . . . . ee e
Obavestenje o Nediskriminaciji
BUDITE SVJESNI SVOJIH PRAVA PROPISANIH PREMA POGLAVLJU VI
ZAKONA O GRADANSKIM PRAVIMA 17 1964.

Grad Bowling Green

v Grad Bowling Green nastoji da svakoj osobi zajamei prava 1 sve pogodnosti povezane s koristenjem usluga javnog
prevoza 1 onemogu¢i diskriminaciju na osnovu rase, boje koze 1li narodnosti, mnvaliditeta, pola, dobu, religije, statusa
prihoda 1li ograni¢enog poznavanja engleskog jezika (eng. LEP) u bilo kojem 1li svim programima, aktivnostima 1l1
uslugama kojima upravlja Grad Bowling Green u skladu sa Poglavljem VI Zakona o gradanskim pravima 1z 1964. 1
srodnim propisima o spre¢avanju diskriminacije.

v" Svaka osoba koja smatra da je ostecena bilo kakvim nezakonitim diskriminacijskim postupkom moze podnijeti zalbu
Gradu Bowling Green. Podnogenje zalbe u skladu s Poglavljem VT je jednostavno, samo idite na www.bglkv.org/transit
1 pronadite u seke1ji za dokumenta formular za zalbe prema Poglavlju VI, preuzmite ga, popunite, posaljite postom, e-
postom ili liéno dostavite obrazac u ured na adresu navedenu u nastavku. Formulari za zalbe prema Poglavlju VI
dostupni su na adresi u nastavku u uredu 1 1l1 2. 1li th mozete zatraziti od zaposlenika prevoznog poduzeca ukljucujuéi
1 vozace autobusa.

v Za dodatne informacije o programu gradanskih prava Grada Bowling Greena 1 procedurama za podnosenje zalbe,
obratite se:

Kontaktne informacije:

Robert Gil

304 E 11™ Ave,

Suite 2, Bowling Green, Kentucky 42101.
(270) 393-3695 il1 (270) 782-3163

TTY: (270) 782-3162

KY Relay Service Dial 7-1-1

e-posta robert.gil@ratpdev.com

Za vise informacija posjetite www.bglev.org/transit

v Da biste podnijeli tuzbu zbog diskriminacije, pisana Zalba se mora podnijeti na gore navedenu adresu u roku od 180
dana od navodne diskriminacije. Kako bi se prilagodili ograni¢enom broju pojedinaca koji poznaju engleski jezik,
usmene prituzbe koje treba dokumentirati i/ili prevesti takoder se mogu podnijeti na gornju adresu.

v Podnosilac zalbe moze uloziti zalbu direktno Federalnoj tranzitnoj upravi podnosenjem prituzbe Uredu za gradanska
prava. Paznja: Poglavlje VI Koordinator programa, East Building, 5 Floor-TCR, 1200 New Jersey Ave.. SE
Washington, DC. 20590.

v Ako su potrebne informacije na drugom jeziku, obratite se na (270) 393-3695.
S1 se necesita informacion en otro 1idioma de contacto. (270) 393-3695.
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public - BURMESE
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Si se necesita informacion en otro idioma de contacto, (270) 393-3695.
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S1 se necesita mtormacmn en otro 1d10ma de contacto, (270) 393-3695.
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public — KISWAHILI

Taarifa va Kutobagua
FAHAMU HAKI ZAKO kama ZINAVYOLINDWA CHINI YA KIFUNGU CHA
6 CHA SHERIA YA HAKI ZA KIRAIA YA 1964.

Iiji 1a Bowling Green

v Tiji la Bowling Green limejitolea kuhakikisha kuwa hakuna mtu anayetengwa kutoka kwa, kushiriki, kunyimwa
manufaa ya, au kubaguliwa kwa misingi ya mbari, rangi ya ngozi, asili ya kitaifa, ulemavu, jinsia, umri, dini, hali ya
mapato, au ufasaha mdogo wa Kiingereza (LEP) katika mipango, shughuli au huduma zozote na zote zinazosimamiwa
na Jiji la Bowling Green kwa mujibu wa Kifungu cha 6 cha Sheria ya Haki za Kiraia ya 1964 na mamlaka
zinazohusiana za kutobagua.

v" Mtu yeyote anayeamim kuwa amesikitishwa na tabia yoyote isiyo halali ya ubaguzi anaweza kuwasilisha malalamiko
katika Jiji la Bowling Green. Mchakato wa kuwasilisha malalamiko kuhusiana na Kifungu cha 6 ni rahisi, nenda tu kwenye
www.bekyv.org/transit na utafute Fomu ya Malalamiko ya Kifungu cha 6 chini ya hati, ipakue, ijaze, itume kwa barua,
barua pepe, au uwasilishe fomu hiyo wewe binafsi katika ofisi iliyo hapo chini. Fomu za Malalamiko ya Kifungu cha 6
zinapatikana katika anwani iliyo hapo chini kwenye chumba cha 1 au 2, au kwa kumwomba mfanyakazi wa usafiri
ajumuishe madereva wa basi.

v' Kwa maelezo zaidi kuhusu mpango wa haki za kiraia wa Jiji la Bowling Green, na taratibu za kuwasilisha malalamiko,
wasiliana na:

Anwani:

Robert Gil

304 E 11™ Ave,

Suite 2, Bowling Green, Kentucky 42101.

(270) 393-3695 au (270) 782-3163

TTY: (270) 782-3162

Simu va Huduma va Uelekezaji wa Simu ni 7-1-1
barua pepe robert.gil@ratpdev.com

Kwa maelezo zaidi. tembelea www.bgkyv.org/transit

v Tl kuwasilisha malalamiko ya ubaguzi, malalamiko ya maandishi lazima yawasilishwe kwa anwani iliyo hapo juu
ndani va siku 180 baada va kutokea kwa ubaguzi unaodaiwa. Ili kushughulikia watu wenye ufasaha mdogo wa
Kiingereza, malalamiko ya maneno yatakayoandikwa na/au kutafsiriwa yanaweza pia kutolewa kwenye anwani iliyo
hapo juu.

v Mlalamishi anaweza kuwasilisha malalamiko moja kwa moja kwa Usimamizi wa Usafiri wa Nchi kwa kuwasilisha
malalamiko kwa Ofisi ya Haki za Kiraia, Kuzingatia: Mratibu wa Mpango wa Kifungu cha 6, East Building, 5* Floor-
TCR. 1200 New Jersey Ave.. SE Washington, DC. 20590.

v Tkiwa maelezo yanahitajika katika lugha nyingine, wasiliana na (270) 393-3695.
Si se necesita informacion en otro idioma de contacto, (270) 393-3695.
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APPENDIX 1 Title VI - Notice of Nondiscrimination to the Public - SPANISH

Aviso de no discriminacion

CONOZCA SUS DERECHOS PROTEGIDOS POR EL TiTULO VIDE LA LEY
DE DERECHOS CIVILES DE 1964

Ciudad de Bowling Green

v La ciudad de Bowling Green se compromete a garantizar que a ninguna persona le sea excluida la participacion, se le
nieguen los beneticios o se le someta a discriminacion por motivos de raza, color, origen nacional, discapacidad,
género, edad, religion. nivel de ingresos o dominio linutado de mglés (limuted English proficiency, LEP) en todos y
cada uno de los programas, actividades o servicios administrados por ella de acuerdo con el Titulo VI de la Ley de
Derechos Crviles de 1964 y las autoridades de no discriminacidn relacionadas.

v Cualquier persona que se considere perjudicada por una practica discriminatoria ilegal puede presentar una queja ante
la ciudad de Bowling Green. Presentar una queja en virtud del Titulo VI es fécil. solo tiene que ir a
www.bgkv.org/transit y ubicar el formulario de queja del Titulo VI en la seccion Documents (documentos),
descargarlo. rellenarlo, enviarlo por correo o correo electrénico o presentarlo en persona en la oficina que aparece a
continuacion. Los formularios de queja del Titulo VI estan disponibles en la direccién que figura a continuacion, en la
suite 1 0 2, o por medio de una solicitud a un empleado de transito que incluye a los conductores de autobuses.

v’ Para obtener mas informacién sobre el programa de derechos civiles de la ciudad de Bowling Green y los
procedimientos para presentar una queja, pongase en contacto con:

Contacto:

Robert Gil

304 E 11™ Ave,

Suite 2, Bowling Green, Kentucky 42101.

(270) 393-3695 o (270) 782-3163

TTY: (270) 782-3162

Servicio de Retransmision de KY, marque 7-1-1
Correo electronico robert.gil@ratpdev.com

Para obtener mas informacion. visite www.bgky.org/transit

v Para presentar una queja por discriminacion, debe enviarla por escrito a la direceién indicada mas arriba en un plazo
de 180 dias a partir de la presunta discrinunacion. Para atender a las personas con un dominio limitado del inglés, las
quejas orales que se documenten o se traduzcan también pueden presentarse en la direccion indicada.

v" Un demandante puede presentar una queja de manera directa ante la Administracién Federal de Transito al presentarla
ante la Oficina de Derechos Civiles, a la atencion de: Title VI Program Coordinator, East Building, 5® Floor-TCR,
1200 New Jersey Ave., SE Washington, DC, 20590.

v If information 1s needed in another language, contact (270) 393-3695.
En caso de necesitar informacion en otro 1dioma, comuniquese al (270) 393-3695.
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APPENDIX 2 Complaint Procedure - ENGLISH

The City of Bowling Green is committed to a policy of non-discrimination inthe conduct of its
business, including its Title VI responsibilities for the delivery of equitable and accessible
transportation services. It is the City’s policy to utilize its best efforts to assure that no person
shall, on the grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under its program of transit service
delivery and related benefits.

These procedures cover all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with DisabilitiesAct of 1990,
for alleged discrimination in any program or activity administered by the City.

These procedures do not deny the right of the complainant to file formal complaints with other
State or Federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to obtain early resolution of complaints at the lowest level possible. Any
individual, group of individuals or entity that believes they have been subjected to discrimination
prohibited under Title VI and related statutes mayfile a complaint.

The City of Bowling Green’s Complaint Procedure is made available in the following locations:

v Agency website, www.bgky.org/transit either as a reference in the Notice of
Nondiscrimination or in its entirety

v' Agency office located at 304 E 11" Ave, Suite 1 & 2, Bowling Green, KY 42101 in the
lobby and common areas

Any person who believes they’ve been discriminated against on the basis of race, color, national
origin, disability, sex, age, religion, income status or limited English proficient (LEP) by the City
of Bowling Green may file a complaint by completing and submitting the City of Bowling
Green’s Complaint Form found on www.bgky.org/transit under documents. The form can be
submitted by email at robert.gil@ratpdev.com, mail at the address here or in person at the 304 E
11™ Ave, Suite 1 or Suite 2, Bowling Green, KY 42101 addressed to the Transit Manager.

The Complaint Form may also be used to submit general complaints to the City of Bowling
Green.

The City of Bowling Green investigates complaints received no more than 180 calendar days
after the alleged incident. The City of Bowling Green will process complaints that are complete.

Complaints shall be in writing and signed by the individual or his/her representative, and will
include the complainant’s name, address and telephone number, name or description of alleged
discriminating respondent, basis of complaint (race, color, or national origin), and the date of
alleged act(s). A statement detailing the facts and circumstances of the alleged discrimination
must accompany all complaints.
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The City of Bowling Green strongly encourages the use of the official Title VI Complaint Form
when filing official complaints. Reasonable measures will be undertaken to preserve any
information that is confidential.

The preferred method is to file your complaint in writing using the Title VI Complaint Form, and
sending it to:

City of Bowling Green
Transit Manager

Robert Gil

304 East Eleventh Ave.
Suite 2

Bowling Green, KY 42101

In the case where a Complainant is unable or incapable of providing a written statement, a verbal
complaint of discrimination may be made to the Transit Manager of the City of Bowling Green.
Under these circumstances, the Complainant will be interviewed, and the Transit Manager will
assist the Complainant in converting the verbal allegations to writing. The City will provide
appropriate assistance to complainants who are limited in their ability to communicate in
English.

Once the complaint is received, the City of Bowling Green will review the complaint and work
to resolve the complaint informally, if possible.

If the complaint warrants a formal civil rights complaint process, the City of Bowling Green will
follow the steps listed in this complaint procedure. The City of Bowling Green may also use this
formal procedure to address general complaints. If the City of Bowling Green determines it has
jurisdiction the complainant will receive an acknowledgement letter stating the complaint will be
investigated by the City of Bowling Green as a civil rights complaint.

When a complaint is received, the Transit Manager will provide written acknowledgment to the
Complainant, within 15 calendar days by registered mail.

Within 20 calendar days from receipt of a complete complaint, the City will determine its
jurisdiction in pursuing the matter and whether the complaint has sufficient merit to warrant
investigation. Within 27 calendar days from receipt of the complete complaint, the Transit
Manager or his/her authorized designee will notify the Complainant and alleged discriminating
respondent, by registered mail, informing them of the disposition.

1. If the decision is not to investigate the complaint, the notification shall specifically state
the reason for the decision.

2. If the complaint is to be investigated, the notification shall state the grounds of the City’s
jurisdiction, while informing the parties that their full cooperation will be required in
gathering additional information and assisting the investigator.
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When the City of Bowling Green does not have sufficient jurisdiction, the Transit Manager or
his/her authorized designee will refer the complaint to the appropriate State or Federal agency
holding such jurisdiction.

If the complaint has investigative merit, the Transit Manager or his/her authorized designee will
fully investigate the complaint.

If a complaint is deemed incomplete, additional information will be requested, and the
Complainant will be provided 45 calendar days to submit the required information. Failure to do
so may be considered cause for a determination of no investigative merit and the case will be
closed.

If the investigator is not contacted by the complainant or does not receive the additional
information within 45 calendar days, the City of Bowling Green will administratively close the
case. A case will be administratively closed also if the complainant no longer wishes to pursue
their case.

A complete investigation will be conducted, and an investigative report will be submitted to the
City Manager within 60 calendar days from receipt of the complaint. The report will include a
narrative description of the incident, summaries of all persons interviewed, and a finding with
recommendations and conciliatory measures where appropriate. If the investigation is delayed
for any reason, the Transit Manager will notify the appropriate authorities, and an extension will
be requested.

The City of Bowling Green has 90 calendar days to investigate the civil rights complaint. If more
information is needed to resolve the case, the City of Bowling Green may contact the
complainant.

The City Manager or his/her authorized designee will issue letters of finding to the Complainant
and Respondent within 90 calendar days from receipt of the complaint.

After the investigator investigates the complaint, one of two (2) letters will be issued to the
complainant by the office of the City Manager: a closure letter or a letter of finding (LOF).
v A closure letter summarizes the allegations and states that there was not a Title VI
violation and that the case will be closed.
v A letter of finding (LOF) summarizes the allegations and the interviews regarding the
alleged incident, and explains whether any disciplinary action, additional training of the
staff member, or other action will occur.

If the complainant wishes to appeal the decision, the complainant has 60 calendar days after the
date of the letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FTA
Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th floor -
TCR, 1200 New Jersey Avenue SE, Washington, DC 20590.

Process Timeline
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Notice* Complaints over 180 calendar days after the alleged incident will not be accepted.

Complaint Received & Acknowledged — 15 calendar days

Jurisdiction identified — 20 calendar days

Notification of Identified Jurisdiction to complainant — 27 calendar days

If more information is required complainant must respond — 45 calendar days
Completed initial investigation report sent to City Manager — 60 calendar days

Letter from the Office of the City Manager — 90 calendar days

Appeal — 60 business days from the date of the closure letter or Letter of Finding (LOF)

If information is needed in another language, then contact 270-393-3695.
Si se necesita informacion en otro idioma de contacto, 270-393-3695.
Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 270-393-3695.
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APPENDIX 2 Complaint Procedure — ARABIC
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APPENDIX 2 Complaint Procedure — BOSNIAN
Dodatak 2 Zalbeni postupak

U vodenju svog poslovanja Grad Bowling Green odlu¢no provodi politiku nediskriminacije,
ukljucujuci svoje odgovornosti 1z Poglavlja VI za pravedno pruzanje pristupacnih usluga
prevoza. Politika Grada je da ulozi sav napor kako bi se svakoj osobi zajamcila prava i sve
pogodnosti povezane s koristenjem usluga javnog prevoza 1 da se onemoguci diskriminacija na
osnovu rase, boje koZe ili narodnosti.

Navedena politika pokriva sve zalbe podnesene prema Poglavlju VI Zakona o Gradanskim
Pravima iz 1964. godine, Odjeljak 504 Zakona o Rehabilitaciji iz 1973. 1 Zakona o Americkim
Gradanima s Invaliditetom 1z 1990, za navodnu diskriminaciju u bilo kojem programu 1li
aktivnosti kojom upravlja Grad.

Ov1 postupei ne poricu pravo podnosioca zalbe da podnese formalne zalbe drugim drzavnim 1l
saveznim agencijama 1li da trazi privatnog advokata za zalbe povezane s diskriminacijom. Ucinit
¢e se svinaporl da se prituzbe Sto prije 11jeSe na najniZzem mogucem nivou. Svaki pojedinac,
grupa pojedinaca ili entitet koji smatra da su bili izlozeni diskriminaciji zabranjenoj Poglavljem
V11 povezanim statutima moze podnijeti zalbu.

Zalbeni postupak Grada Bowling Greena dostupan je na sljedeéim lokacijama:

v' Internet stranica agencije, www.bgky.org/transit bilo kao referenca iz Obavijesti o
nediskriminaciji 1l1 u cijelosti

v' Ured agencije smjesten na adresi 304 E 11 ™ Ave, Suite 1 & 2, Bowling Green, KY
42101 u predvorju 1 zajednickim prostorijama

Svaka osoba koja smatra da je diskriminirana od strane Grada Bowling Greena na osnovi rase,
boje koze, narodnosti, invaliditeta, pola, dobi, religije, statusa prihoda 1li ograniéenog znanja
engleskog jezika (LEP) moze podnijeti zalbu popunjavanjem 1 podnosenjem formulara za zalbe
Grada Bowling Greena koji se nalazi na www.bgkv.org/transit u sekeiji za dokumenta. Formular
se moze poslati e-postom narobert.gil(@ratpdev.com, obi¢nom postom na navedenu adresu ili
predati licno na adresu 304 E 11 T Ave, Suite 1 ili Suite 2, Bowling Green, KY 42101 adresirano
na direktora javnog prevoza.

Popunjeni formular za prituzbe se takoder moze koristiti za podnosenje opcenitih zalbi Gradu
Bowling Green.

Grad Bowling Green ne ispituje prituzbe primljene nakon vise od 180 kalendarskih dana nakon
navodnog incidenta. Grad Bowling Green ce obraditi samo zalbe koje su potpuno popunjene.

Prituzbe moraju biti u pisanoj formi 1 potpisane od strane pojedinca ili njegovog/njenog
predstavnika, a trebaju sadrzati ime podnosioca zalbe, adresu 1 broj telefona, ime ili opis
navodnog diskriminatora, sazetak zalbe (rasa, boja ili nacionalno porijeklo) i datum navodnih
dogadanja. Sve prituzbe moraju biti obrazlozene izjavom u kojoj se navode ¢injenice 1 okolnosti
navodne diskriminacije.
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Grad Bowling Green izri¢ito preporucuje koristenje sluzbenog formulara za zalbe iz Poglavlja VI
prilikom podnoSenja sluzbenih zalbi. Poduzet ¢e se razumne mjere kako bi se sacuvale sve
informacije koje su povjerljive naravi.

Preporuceni nacin je da podnesete svoju zalbu u pisanom obliku pomocu formulara za zalbe
Poglavlje VI 1 posaljete je na:

Grad Bowling Green
Direktor javnog prevoza
Robert Gil

304 East Eleventh Ave.
Suite 2

Bowling Green, KY 42101

U slucaju da podnosilac zalbe nije u moguc¢nosti da podnese pismenu izjavu, moze se podnijeti
usmena zalba povodom diskriminacije direktoru javnog prevoza grada Bowling Greena. U ovim
okolnostima, podnosilac zalbe ce biti intervjuisan, a direktor javnog prevoza ¢e pomoci
podnosiocu zalbe u zapisivanju usmenih navoda u pismene. Grad ¢e pruziti odgovarajucu pomoc
podnosiocima zalbi kojima je ogranicena sposobnost komunikacije na engleskom jeziku.

Kad se zalba primi, Grad Bowling Green ce je razmotrifi 1 raditi na rjesavanju prituzbe
neformalno, ako to bude moguce.

Ako prituzba daje povoda za formalni proces zalbe na gradanska prava, Grad Bowling Green c¢e
postupiti prema koracima navedenim u ovoj proceduri zalbe. Grad Bowling Green takoder moze
koristiti ovu formalnu proceduru za rjesavanje opcih prituzbi. Ako Grad Bowling Green utvrdi
da 1ma nadleznost, podnosilac Zalbe ¢e dobiti pismo s potvrdom u kojem se navodi da ¢e njegovu
prituzbu ispitati Grad Bowling Green kao prituzbu na gradanska prava.

Nakon Sto primi zalbu, direktor javnog prevoza ce dostaviti pismenu potvrdu podnosiocu zalbe,
u roku od 15 kalendarskih dana preporucenom postom.

U roku od 20 kalendarskih dana od prijema popunjene zalbe, Grad ¢e utvrditt svoju nadleznost u
rjesavanju predmeta i da li prituzba ima dovoljno osnova da opravda istragu. U roku od 27
kalendarskih dana od prijema popunjene zalbe, direktor javnog prevoza ili njegov/njen ovlasteni
predstavnik ce obavijestiti podnosioca zalbe 1 tuzenog navodnog diskriminatora, preporucenom
postom, obavjestavajuci ih o daljnjem postupku.

1. Ako je odluka da se zalba ne ispita, u obavjestenju ce se posebno navesti razlog takve
odluke.

2. Ako je odluceno da se prituzba ispita, u obavjestenju ¢e se navesti obrazlozenje za
nadleznost Grada, uz obavjestavanje strana da ¢e biti potrebna njithova puna saradnja u
prikupljanju dodatnih informacija 1 pomoci istrazitelju.

Page 42 of 206



Ako grad Bowling Green nije nadlezan, direktor javnog prevoza ili njegov/njen ovlasteni
predstavnik ¢e uputiti zalbu odgovarajucoj drzavnoj 1li saveznoj agenciji koja je nadlezna za
dotiéni slucaj.

Ako prituzba daje osnova za istragu, direktor javnog prevoza ili njegov/njen ovlasteni
predstavnik ¢e u potpunosti ispitati prituzbu.

Ako se smatra da je zalba nepotpuna, bit Ce zatrazene dodatne informacije, a podnosiocu zalbe ce
biti dato 45 kalendarskih dana da dostavi trazene informacije. Propust da se to ucini moze se
smatrati kao nedostatak osnova za provodenje istrage, a slucaj ce bifi zatvoren.

Ako podnosilac zalbe ne kontaktira istrazitelja ili ne dobije dodatne informacije u roku od 45
kalendarskih dana, Grad Bowling Green ce administrativno zatvoriti slucaj. Slucaj ce biti
administrativno zatvoren 1 ako podnosilac zalbe odustane od svoje prituzbe.

Provest ce se kompletna istraga, a 1strazni 1zvjestaj ce biti dostavljen gradskom upravitelju u
roku od 60 kalendarskih dana od prijema Zalbe. Izvjestaj ¢e ukljucivati narativni opis incidenta,
sazetke svih intervjuisanih osoba 1 rezultat istrage s preporukama 1 mjerama za izmirenje kad je
to prikladno. Ako istraga 1z bilo kojeg razloga bude odgodena, direktor javnog prevoza ¢e
obavijestiti nadlezne organe 1 zatraziti produzenje.

Grad Bowling Green ima na raspolaganju 90 kalendarskih dana da ispita tuzbu o gradanskim
pravima. Ako je potrebno vise informacija za rjesavanje slucaja, Grad Bowling Greenmoze
kontaktirati podnositelja zalbe.

U roku od 90 kalendarskih dana od prijema zalbe, gradski upravitelj ili njegov/njen ovlasteni
predstavnik obavijestit ¢e pismom podnosioca Zalbe 1 tuzenog navodnog diskriminatora.

Nakon sto 1strazitel] ispita prituzbu, Ured gradskog upravitelja ¢e podnosiocu prituzbe izdati
jedno od dva (2) pisma: zakljuéno pismo ili pismo o rezultatu ispitivanja (LOF).
v' Zakljuéno pismo sazima navode i navodi da nije bilo povrede Poglavlja VI i da Ce slucaj
biti zatvoren.
v/ Pismo o rezultatu ispitivanja (LOF) sazima optuzbe i intervjue u vezi sa navodnim
incidentom 1 objasnjava da li ¢e biti poduzete disciplinske mjere, dodatna obuka ¢lana
osoblja 1li druge radnje.

Ako se podnosilac zalbe zeli zaliti na odluku, podnosilac zalbe 1ma na raspolaganju60
kalendarskih dana od datuma pisma ili LOF-a da to ucini.

Podnosilac zalbe moze uloziti zalbu direktno Federalnoj upravi za javni prevoz podnosenjem
prituzbe Uredu za gradanska prava. Paznja: Poglavlje VI Koordinator programa, East Building,
5th floor -TCR, 1200 New Jersey Avenue SE, Washington, DC 20590.

Vremenski raspored postupka
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Napomena* Zalbe podnesene nakon 180 kalendarskih dana od navodnog incidenta nece biti
prihvacene.

Rok za primanje 1 prihvacanje zalbe — 15 kalendarskih dana

Rok za identifikovanje nadleznosti — 20 kalendarskih dana

Rok za obavjestenje o identifikovanoj nadleznosti podnosiocu zalbe — 27 kalendarskih dana
Rok za dostavu dodatnih informacija koje podnosilac zalbe mora dostaviti — 45 kalendarskih
dana

Rok za slanje dovrSenog inicijalnog izvjestaja o istrazi gradskom upravitelju — 60 kalendarskih
dana

Rok za dopis 1z Ureda gradskog upravitelja — 90 kalendarskih dana

Zalba — 60 radnih dana od datuma zaklju¢nog dopisa ili dopisa o rezultatu ispitivanja (LOF)

Ako su vam potrebne informacije na nekom drugom jeziku, obratite se na 270-393-3695.

S1 se necesita informacion en otro idioma de contacto, 270-393-3695.
Yog muaj lus qhia ntxiv rau Iwm hom lus, hu rau 270-393-3695.
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APPENDIX 2 Complaint Procedure - BURMESE
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APPENDIX 2 Complaint Procedure - KAREN
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APPENDIX 2 Complaint Procedure — KARENNI
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APPENDIX 2 Complaint Procedure - KISWAHILI
Nvongeza va 2 Utaratibu wa Kuwasilisha Malalamiko

Jij1 la Bowling Green limejitolea kwa sera ya kutobagua katika uendeshaji wa biashara yake,
ikiwa ni pamoja na majukumu yake ya Kifungu cha 6 kwa utoaji wa huduma za usafiri zinazofaa
na zinazoweza kufikiwa. N1 sera ya Jij1 kutumia juhudi zake bora zaidi kuhakikisha kwamba
hakuna mtu, kwa misingi ya mbari, rangi ya ngozi, au asili ya kitaifa, atatengwa kushiriki,
kunyimwa manufaa ya, au kubaguliwa chini ya mpango wake wa utoaji wa huduma za usatiri na
manufaa yanayohusiana.

Taratibu hiz1 zinashughulikia malalamiko yote yaliyowasilishwa chini ya Kifungu cha 6 cha
Sheria ya Haki za Kiraia ya 1964, Kifungu cha 504 cha Sheria ya Marekebisho ya 1973, na
Sheria ya Wamarekani Wenye Ulemavu ya 1990, kwa madai ya ubaguzi katika mpango au
shughuli yoyote inayosimamiwa na Jiji.

Taratibu hizi hazinyimi haki ya mlalamishi kuwasilisha malalamiko rasmi kwa mashirika
mengine ya Jimbo au Nchi au kuhusisha mawakili wa kibinafsi kuhusiana na malalamiko
yanayodai ubaguzi. Kila juhudi itafanywa 1l1 kupata suluhisho la mapema kwa malalamiko
katika kiwango cha chini zaidi kadiri iwezekanavyo. Mtu binafsi, kikundi cha watu binafsi au
huluki yoyote mmayoamini kuwa imebaguliwa chini ya Kifungu cha 6 na sheria zinazohusiana
inaweza kuwasilisha malalamiko.

Utaratibu wa Kuwasilisha Malalamiko kwa Jij1 la Bowling Green unapatikana katika maeneo
yafuatayo:

v" Tovuto ya shirika, www.bgkv.org/transit aidha kama marejeleo katika Notisi va
Kutobagua au kwa ujumla wake

v Ofisi va shirika iliyopo katika 304 E 11™ Ave, Suite 1 & 2, Bowling Green, KY 42101
kwenye mapokezi au maeneo ya kawaida

Mtu yeyote anayeamini kuwa amebaguliwa kwa misingi ya mbari, rangi ya ngozi, asili ya taifa,
ulemavu, jinsia, umri, dini, hali ya mapato au ufasaha mdogo wa Kiingereza (LEP) na Jij1 la
Bowling Green anaweza kuwasilisha malalamiko kwa kujaza na kuwasilisha Fomu ya
Malalamiko ya Jiji la Bowling Green mayopatikana kwenye www.bgky.org/transit chini ya hati.
Fomu maweza kuwasilishwa kupitia barua pepe katika robert.gil@ratpdev.com. kupitia barua
kwa anwani iliyo hapa au wewe binafsi katika 304 E 11™ Ave, Suite 1 au Suite 2, Bowling
Green, KY 42101 kwa Msimamizi wa Usafiri.

Fomu ya Malalamiko pia mnaweza kutumika kuwasilisha malalamiko ya jumla kwa Jij1 la
Bowling Green.

Ji1 la Bowling Green linachunguza malalamiko yaliyopokelewa kabla ya kuisha kwa siku 180 za

kalenda baada ya kutokea tukio linalodaiwa. Jiji la Bowling Green litashughulikia malalamiko
ambayo yamekamilika.
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Malalamiko yatakuwa kwa maandishi na kusainiwa na mtu binafsi au mwakilish1 wake, na
yatajumuisha jina, anwani na nambari ya simu ya mlalamishi, jina au maelezo ya mshtakiwa
anayedaiwa kubagua, msingi wa malalamiko (mbari, rangi ya ngozi, au asili ya kitaifa), na tarehe
ya kitendo kinachodaiwa. Taarifa inayoelezea ushahidi na mazingira ya madai ya ubaguzi lazima
1ambatane na malalamiko yote.

Jij1 la Bowling Green linahimiza sana matumizi ya Fomu rasmi ya Malalamiko ya Kifungu cha 6
wakati wa kuwasilisha malalamiko rasmi. Hatua zinazofaa zitachukuliwa ili kuhifadhi maelezo
yoyote ambayo ni siri.

Njia mayopendekezwa ni kuwasilisha malalamiko yako kwa maandishi ukitumia Fomu ya
Malalamiko ya Kifungu cha 6, na kuituma kwa:

Jij1 la Bowling Green
Msimamizi wa Usafiri
Robert Gil

304 East Eleventh Ave.
Suite 2

Bowling Green, KY 42101

Katika hali ambapo Mlalamishi hawezi au ameshindwa kutoa taarifa ya maandishi, malalamiko
ya mdomo ya ubaguzi yanaweza kutolewa kwa Msimamizi wa Usafir1 wa Jij1 la Bowling Green.
Chini ya hali hizi, Mlalamishi atahojiwa, na Msimamizi wa Usafiri atamsaidia Mlalamishi katika
kugeuza madai ya maneno kuwa ya maandishi. Jij1 litatoa usaidizi unaofaa kwa walalamishi
ambao wana ujuzi mdogo wa kuwasiliana kwa lugha ya Kiingereza.

Pindi malalamiko yanapopokelewa. Jij1 la Bowling Green litakagua malalamiko hayo na
kujitahidi 1li kusuluhisha malalamishi hayo kwa njia isiyvo rasmi, ikiwezekana.

Ikiwa malalamiko yanahitaji mchakato rasmi wa kushughulikia malalamiko ya haki za kiraia, Jij1
la Bowling Green litafuata hatua zilizoorodheshwa katika utaratibu huu wa malalamiko. Jiji la
Bowling Green pia linaweza kutumia utaratibu huu rasmi kushughulikia malalamiko yva jumla.
Iwapo Jij1 la Bowling Green litabaini kuwa lina mamlaka, mlalamishi atapokea barua ya
kuthibitisha kwamba malalamiko yake yatachunguzwa na Jiji la Bowling Green kama
malalamiko va haki za kiraia.

Malalamiko yanapopokelewa, Msimamizi wa Usafir1 atatoa uthibitisho wa maandishi kwa
Mlalamishi, ndani ya siku 15 za kalenda kupitia mtoa huduma aliyesajiliwa wa barua.

Ndani ya siku 20 za kalenda baada ya kupokea malalamiko kamuili, Jij1 litabaint mamlaka yake
katika kushughulikia suala hilo na kama malalamiko hayo yana uhalali wa kutosha wa
kufanyiwa uchunguzi. Ndani ya siku 27 za kalenda baada ya kupokea malalamiko kamuili,
Msimamizi wa Usafiri au mteuliwa wake aliyeidhinishwa atamjulisha Mlalamishi na
mlalamikiwa anayedaiwa kubagua. kupitia mtoa huduma aliyesajiliwa wa barua,
akiwafahamisha kuhusu uamuzi huo.
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Ikiwa uamuzi si wa kuchunguza malalamiko, arifa itaeleza hasa sababu ya uamuzi huo.
Iwapo malalamiko yatachunguzwa, arifa itacleza misingi va mamlaka ya Jij1, huku
ikifahamisha wahusika kwamba ushirikiano wao kamili unahitajika katika kukusanya
maelezo ya ziada na katika kumsaidia mpelelezi.

"D =

Wakati Jiji la Bowling Green halina mamlaka ya kutosha, Msimamizi wa Usafiri au mteuliwa
aliyeidhinishwa atapendekeza malalamiko kwa shirika linalofaa la Jimbo au Nchi lililo na
mamlaka kama hayo.

Ikiwa malalamiko yanahitaji uchunguzi, Msimamizi wa Usafiri au mteuliwa wake
aliyeidhinishwa atachunguza malalamiko hayo kikamilifu.

Ikiwa malalamiko yatachukuliwa kuwa hayajakamilika, maelezo ya ziada yataombwa. na
Mlalamishi atapewa siku 45 za kalenda kuwasilisha maelezo yanayohitajika. Kukosa kufanya
hivyo kunaweza kuzingatiwa kuwa sababu ya uamuzi wa kutokuwa na hitaji la uchunguzi na
kesi itafungwa.

Ikiwa mpelelezi hatapokea mawasiliano kutoka kwa mlalamishi au hatapokea maelezo va ziada
ndani ya siku 45 za kalenda, Jiji la Bowling Green litafunga kesi hiyo kwa wakati huo. Kesi
itafungwa kwa wakati huo pia ikiwa mlalamishi hataki tena kuendelea na kesi yake.

Uchunguzi kamili utafanywa, na ripoti ya uchunguzi itawasilishwa kwa Msimamizi wa Jij1 ndani
ya siku 60 za kalenda baada ya kupokea malalamiko. Ripot1 itajumuisha maelezo ya masimulizi
ya tukio, muhtasari wa watu wote waliohojiwa, na matokeo yenye mapendekezo na hatua za
upatanisho ambapo nafaa. Ikiwa uchunguzi utacheleweshwa kwa sababu yoyote, Msimamizi wa
Usafir ataarifu mamlaka zinazofaa, na nyongeza ya muda itaombwa.

Jij1 la Bowling Green lina siku 90 za kalenda kuchunguza malalamiko ya haki za kiraia. Ikiwa
maelezo zaidi yanahitajika ili kusuluhisha kesi, Jiji la Bowling Green linaweza kuwasiliana na
mlalamishi.

Msimamizi wa Jij1 au mteuliwa wake aliyeidhinishwa atatoa barua za matokeo kwa Mlalamishi
na Mshtakiwa ndani ya siku 90 za kalenda baada ya kupokelewa kwa malalamiko.

Baada ya mpelelezi kuchunguza malalamiko hayo, barua moja kati ya mbili (2) itatolewa kwa
mlalamishi na ofist ya Msimamizi wa Jiji: barua ya kufunga kesi au barua ya matokeo (LOF).
v" Barua ya kufunga kesi inatoa muhtasari wa madai hayo na inaeleza kwamba hakukuwa
na ukiukaji wa Kifungu cha 6 na kwamba kesi hiyo itafungwa.
v" Barua ya matokeo (LOF) inatoa muhtasari wa madai na mahojiano kuhusiana na tukio
linalodaiwa, na kueleza 1wapo hatua zozote za kinidhamu, mafunzo ya ziada ya
mifanyakazi huyo vatafanywa. au hatua nyingine zitachukuliwa.

Ikiwa mlalamishi anataka kukata rufaa dhidi ya uvamuzi huo, mlalamishi ana siku 60 za kalenda
baada ya tarehe ya barua au LOF kufanya hivyo.
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Mtu anaweza pia kuwasilisha malalamiko moja kwa moja kwa Usimamizi wa Usafiri wa Nchi,
katika Ofis1 ya FTA ya Haki za Kiraia, Kuzingatia: Mratibu wa Mpango wa Kifungu cha 6, East
Building, Sth floor -TCR. 1200 New Jersey Avenue SE, Washington, DC 20590.

Ratiba ya Nyakati za Mchakato

Kumbuka* Malalamiko yaliyopita zaidi ya siku 180 za kalenda baada ya tukio linalodaiwa
hayatakubaliwa.

Malalamiko Yanapokelewa na Kuthibitishwa — siku 15 za kalenda

Mamlaka kutambuliwa - siku 20 za kalenda

Taarifa ya Mamlaka Iliyotambuliwa kwa mlalamishi — siku 27 za kalenda

Ikiwa maelezo zaidi yanahitajika mlalamishi lazima ajibu — siku 45 za kalenda

Ripoti ya awali ya uchunguzi iliyokamilishwa kutumwa kwa Msimamizi wa Jij1 — siku 60 za
kalenda

Barua kutoka kwa Ofis1 ya Msimamizi wa Jij1 — siku 90 za kalenda

Rufaa — siku 60 za kazi kutoka tarehe ya barua ya kufungwa kwa kesi au Barua ya Matokeo
(LOF)

Ikiwa maelezo yanahitajika katika lugha nyingine, basi wasiliana na 270-393-3695.
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APPENDIX 2 Complaint Procedure - SPANISH
Apéndice 2 Procedimiento de denuncias

La ciudad de Bowling Green esta comprometida con una politica de no discriminacion en la
gestion de sus negocios, lo que incluye las responsabilidades de su Titulo VI para la prestacion
de servicios de transporte equitativos v accesibles. La politica de la ciudad consiste en utilizar
sus mejores esfuerzos para asegurar que a ninguna persona, por motivos de raza, color u origen
nacional, se le excluya de la participacion, se le nieguen los beneficios o se le someta a
discriminacion en su programa de prestacion de servicios de transito y beneficios relacionados.

Estos procedimientos cubren todas las quejas presentadas en virtud del Titulo VI de la Ley de
Derechos Civiles de 1964, la Secci6n 504 de la Ley de Rehabilitacion de 1973 y la Ley para
Estadounidenses con Discapacidades de 1990, por presunta discriminacion en cualquier
programa o actividad administrada por la Ciudad.

Estos procedimientos no niegan el derecho del demandante a presentar quejas formales ante
otros organismos estatales o federales o a buscar un abogado privado para presentarlas por
discriminacidn. Se hara todo lo posible para resolver cuanto antes las quejas al nivel mas bajo
posible. Cualquier persona, grupo de personas o entidad que crea haber sido objeto de algun tipo
de discriminacion prohibida por el Titulo VI y las leyes conexas puede presentar una queja.

El procedimiento de presentacion de denuncias de la ciudad de Bowling Green esta disponible en
los lugares siguientes:

v" Sitio web de la agencia, www.bgkyv.org/transit va sea como referencia en el 4viso de no
discriminacion o en su totalidad

v" Oficina de la agencia ubicada en 304 E 11 Ave, Suite 1 & 2. Bowling Green, KY 42101
en el vestibulo y las zonas comunes

Cualquier persona que crea que ha sido discriminada por motivos de raza. color, origen nacional,
discapacidad, género, edad. religion. estado de ingresos o dominio limitado del inglés (limited
English proficient, LEP) por la ciudad de Bowling Green puede presentar una queja al completar
y enviar el formulario de quejas de la ciudad que se encuentra en www .bokyv org/transit en la
seccion Documents (documentos). El formulario puede enviarse por correo electronico a

robert. gil@ratpdev.com, por correo a la direccion aqui indicada o entregarse en persona en 304 E
11™ Ave, Suite 1 o Suite 2. Bowling Green. KY 42101 dirigido al gerente de transito.

El formulario de quejas tambien puede utilizarse para presentar quejas generales a la ciudad de
Bowling Green.

La ciudad de Bowling Green investiga las quejas recibidas no mas de 180 dias calendario
después del supuesto mcidente. Asimismo. tramitara las quejas que estén completas.

Las quejas se presentaran por escrito y estaran firmadas por la persona o su representante, ¢

incluiran el nombre, la direccion y el numero de teléfono del demandante, el nombre o la
descripcidn del presunto demandado discriminatorio, el fundamento de la queja (raza, color u
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origen nacional) y la fecha de los presuntos actos. Todas las quejas deben ir acompanadas de una
declaracion en la que se detallen los hechos vy las circunstancias de la presunta discriminacion.

La ciudad de Bowling Green recomienda encarecidamente el uso del formulario oficial de quejas
del Titulo VI cuando se presenten quejas oficiales. Se tomaran medidas razonables para
preservar cualquier informacion que sea confidencial.

El método recomendado es presentar su queja por escrito a través del formulario de queja del
Titulo VI y enviarlo a:

Ciudad de Bowling Green
Gerente de transito

Robert Gil

304 East Eleventh Ave.
Suite 2

Bowling Green, KY 42101

En el caso de que el demandante no pueda o no esté en condiciones de presentar una declaracion
por escrito, podra presentar una denuncia verbal de discriminacion ante el gerente de transito de
la ciudad de Bowling Green. En estas circunstancias, se entrevistara al demandante y el gerente
de transito le ayudara a convertir las alegaciones verbales en escritas. La ciudad proporcionara la
asistencia adecuada a los demandantes que tengan una capacidad limitada para comunicarse en
nglés.

Una vez recibida la queja, la ciudad la revisara y trabajara para resolverla de manera informal. de
ser posible.

En caso de que la queja justifique un proceso formal de queja de derechos civiles, la ciudad
seguira los pasos indicados en este procedimiento de denuncias. También puede utilizar este
procedimiento formal para tratar las quejas generales. En caso de que la crudad determine que
tiene jurisdiccion, el demandante recibira una carta de acuse de recibo que indicara que la
denuncia sera investigada por la ciudad de Bowling Green como una denuncia de derechos
civiles.

Cuando se reciba una queja, el gerente de transito proporciona un acuse de recibo por escrito al
demandante en un plazo de 15 dias calendario por correo certificado.

En un plazo de 20 dias calendario a partir de la recepcion de una queja completa, la ciudad
determinara su jurisdiccion para proseguir con el asunto y si la queja tiene suficiente mérito para
jJustificar la investigacion. En un plazo de 27 dias calendario a partir de la recepcion de la queja
completa, el gerente de transito o su designado autorizado avisara al Demandante y al presunto
demandado discriminatorio, por correo certificado, informandoles de la disposicion.

1. En caso de que la decision sea no investigar la denuncia, el aviso debera indicar el motivo
de la decision de manera especifica.
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2. En caso de que la denuncia vaya a ser investigada, el aviso indicara los motivos de la
jJurisdiccion de la Ciudad, a la vez que informara a las partes de que se requerira su plena
cooperacion para recabar informacion adicional y ayudar al investigador.

Cuando la Ciudad de Bowling Green no tenga suficiente jurisdiccion, el gerente de transito, o su
designado autorizado, remitira la queja a la agencia estatal o federal apropiada que tenga dicha
Jurisdiccion.

En caso de que la queja tenga mérito para la investigacion, el gerente de transito, o su designado,
autorizado la mvestigara a profundidad.

S1 se considera que una queja esta incompleta, se solicitara informacion adicional y se dara al
demandante un plazo de 45 dias calendario para presentar la informacion requerida. De no
hacerlo, puede considerarse una causa para determinar que no hay mérito en la investigacion y el
Ccaso se cerrara.

S1 el demandante no se pone en contacto con el investigador o este no recibe la informacion
adicional en un plazo de 45 dias calendario. la ciudad de Bowling Green cerrara el caso a nivel
administrativo. También se cerrara a nivel administrativo en caso de que el demandante no desee
seguir con el proceso.

Se llevara a cabo una mvestigacion completa y se presentara un informe de investigacion al
gerente de la crudad en un plazo de 60 dias calendario desde la recepcion de la queja. El informe
incluira una descripcion narrativa del incidente, resimenes de todas las personas entrevistadas y
una conclusion con recomendaciones y medidas conciliadoras, cuando proceda. En caso de que
la investigacidn se retrase por algin motivo, el gerente de transito les avisara a las autoridades
competentes v se solicitara una prorroga.

La ciudad de Bowling Green dispone de 90 dias calendario para investigar la denuncia de
derechos civiles. En caso de que se necesite mas informacion para resolver el caso, la ciudad
puede comunicarse con el demandante.

El gerente de la ciudad, o su designado autorizado. emitira cartas de constatacion al Demandante
y al Demandado dentro de los 90 dias calendario a partir de la recepcion de la queja.

Después de que el investigador investigue la queja, la oficina del gerente de la crudad emitira una
de las dos (2) cartas al demandante: una carta de cierre o una carta de constatacion (letter of
finding, LOF).
v" Una carta de cierre resume las alegaciones y declara que no hubo una violacion del Titulo
VIy que el caso se cerrara.
v" Una carta de constatacion (LOF) resume las alegaciones y las entrevistas relativas al
presunto incidente y explica si se tomaran medidas disciplinarias, formacion adicional del
miembro del personal u otras acciones.

En caso de que el demandante desee apelar la decision, dispone de 60 dias calendario a partir de
la fecha de la carta o de la LOF para hacerlo.

Page 72 of 206



Una persona también puede presentar una queja de manera directa a la Administracion Federal
de Transito, en la Oficina de Derechos Civiles de la FTA, a la atencion de: Title VI Program
Coordinator, East Building, 5th floor -TCR, 1200 New Jersey Avenue SE, Washington, DC
20590.

Cronologia del proceso
Aviso* No se aceptaran quejas de mas de 180 dias calendario después del presunto incidente.

Queja recibida y reconocida: 15 dias calendario

Jurisdiccion identificada: 20 dias calendario

Notificacion de la jurisdiccion identificada al demandante: 27 dias calendario

En caso de que se requiera mas informacion, el demandante debe responder: 45 dias calendario
Envio del informe de la investigacion inicial al gerente de la ciudad: 60 dias calendario

Carta de la oficina del gerente de la ciudad: 90 dias calendario

Apelacion: 60 dias habiles a partir de la fecha de la carta de cierre o de la carta de constatacion
(LOF)

If information 1s needed in another language. then contact 270-393-3695.

Page 73 of 206



APPENDIX 3 Complaint/Comment Form - ENGLISH

City of Bowling Green is committed to providing you with safe and reliable transportation services
and we want your feedback. Please use this form for suggestions, compliments, and complaints.

Please submit this form electronically by emailing the document to robert.gil@ratpdev.com or in
person at the address below.

City of Bowling Green

Robert Gil

Transit Manager

304 E 11" Ave

Suite 2

Bowling Green, Kentucky 42101

You may also call us at (270) 393-3695. Please make sure to provide your contact information in
order to receive a response.

Section A: Accessible Format Requirements
Please check the preferred format for this document

[ Other (if selected please state what
type of format you need in the box
below)

O TDD or O Audio

L Large Print Relay Recording

Section B: Contact Information

Telephone Number (including area code)
Name
Address City
State Zip Code

Email Address

Avre you filing this complaint on your own behalf? I Yes I No

If no, please provide the name and relationship of the person for whom you are complaining and why
you are completing the form on their behalf in the box below.
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Please confirm that you have obtained the permission of the aggrieved
party if you are filing on behalf of a third party.

L1 Yes

1 No

Section C: Type of Comment

What type of comment are you providing? Please check which category best applies.

1 Complaint ] Suggestion

[ Compliment

[ Other

Which of the following describes the nature of

the comment? Please check one or more of the

check boxes.
L1 Race I Color [ National Origin [ Religion
[0 Age [ Sex [ Service ] Income Status

[ Limited English Proficient (L.E.P)

[0 Americans with Disability Act (A.D.A)

Section D: Comment Details

Please answer the questions below regarding your comment

Did the incident occur on the following type
of service? Please check any box that may

apply.

[ Paratransit

O Shared Ride
Taxi

O Bus

What was the date of the occurrence?

What was the time of the occurrence?

What is the name or identification of the
employee or employees involved?

What is the name or identification of
others involved, if applicable?

What was the number or name of the route
you were on, if applicable?

What was the direction or destination you
were headed to when the incident occurred,
if applicable?

Where was the location of the occurrence?
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Was the use of a mobility aid involved in the

incident? O'Yes L No

Please add any additional descriptive details
about the incident.

In the box below, please explain as clearly as possible what happened and why you believe
you were discriminated against.

Section E: Follow-up

May we contact you if we need more details or

information? L1 Yes O No

If yes, how would you best liked to be reached? Please select your preferred form of contact
below

[ Phone O Email O Mail

If you would prefer to be contacted by phone, please list the best day and time to reach you.

Section F: Desired Outcome

Please list below, what steps you would like taken to address the conflict or problem.

If applicable, please list below all additional agencies you have filed this complaint with such
as Federal, State, Local agencies, or with any Federal or State Court. Please include the
contact information to where the complaint was sent.

Section G: Signature
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Please attach any documents you have which support the allegation. Then date and sign
this form and send it to the City of Bowling Green.

Name Date:

Signature
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APPENDIX 3 Complaint/Comment Form — ARABIC
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APPENDIX 3 Complaint/Comment Form — BOSNIAN
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Ako je odgovor ne, molimo vas u donje polje navedete ime 1 prezime rodbine u ¢1je ime podnosite formular 1
razlog zasto 1spunjavate obrazac u njihovo ime.

Kliknite 1li dodirnite ovdje da biste unijeli tekst.

Molimo vas da potvrdite da ste dobili dozvolu ostecene strane ako

i ) i i [ Da [ Ne
podnosite zahtjev u ime trece strane.

Odjeljak C: Vrsta komentara

Koju vrstu komentara dajete? Provjerite koja kategorija najbolje odgovara.

[ Zalba [ Prijedlog 1 Pohvala 1 Ostalo

Sta od sljedeceg opisuje prirodu vaseg komentara? Oznacite jedan ili vise potvrdnih

okvira.

[1Rasa 1 Boja koze [1 Narodnost L1 Religija

[ Dob [ Pol [1 Usluga [ Status prihoda
[ Ograniceno znanje engleskog jezika [1 Zakon o Americkim Gradanima s
(LEP) Invaliditetom (A.D.A)

Odjeljak D: Detalji o komentaru

Odgovorite na pitanja u nastavku u vezi sa vaSim komentarom

Da li se incident dogodio na sljedeco) [ Gradski 1 Potvrdni okvir
vrsti usluge? Oznacite bilo koji kvadrati¢ | prevoz za za zajedni¢ki javni | O Autobus
koji se moZe primijeniti. mvalidne osobe | taksi

. . . Kliknite da biste unijeli datum u shiede¢em
Navedite datum dogadaja. . ‘ .
formatu: Dan, mjesec, godina

Navedite vrijeme dogadaja. Kliknite da biste dodali vrijeme
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Navedite ime 1l1 identifikacijski broj
zaposlenog 1li zaposlenih koji su
ukljuceni.

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

Navedite ime 1l1 identifikacijski broj
drugih koji su ukljuceni, ako je
primjenjivo.

Kliknite 1li dodirnite ovdje da biste unijeli tekst.

Navedite broj 1li naziv rute na kojoj ste se
nalazili, ako je primjenjivo.

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

U kom ste se pravcu 1li destinaciji kretali
kada se mcident dogodio, ako je
primjen;jivo?

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

Navedite lokaciju dogadaja?

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

Je 11 incident povezan s koriStenjem
pomagala za kretanje?

[ Da ] Ne

Molimo vas da detaljno opisete incident.

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

U okviru ispod, objasnite Sto je jasnije moguce Sta se dogodilo i zaSto smatrate da ste bili

diskriminirani.

Kliknite 1l1 dodirnite ovdje da biste unijeli tekst.

Odjeljak E: Popratni kontakt

Mozemo li vas kontaktirati ako nam treba vise detalja 1l1

informacija?

[1Da [1Ne

Ako je odgovor da, koji je najbolji nac¢in da vam se obratimo? Molimo vas da u nastavku

odaberete vrstu kontakta

[ Telefon L] E-posta

[ Posta

Ako zelite da vas kontaktiramo telefonom, navedite najbolji dan i vrijeme za kontakt.
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Kliknite ovdje da biste upisali odabrano S : . T .
. ; Kliknite ovdje da biste upisali odabrani datum
vrijeme :

Odjeljak F: Zeljeni ishod

U nastavku navedite koje radnje biste Zeljeli poduzeti za rjeSavanje sukoba ili problema.

Kliknite 11 dodirnite ovdje da biste unijeli tekst.

Ako je primjenjivo, u nastavku navedite sve dodatne agencije kojima ste podnijeli ovu
zalbu, kao Sto su savezne, drzavne, lokalne agencije ili bilo koji savezni ili drzavni sud.
Mobolimo vas da navedete kontaktne informacije ureda na koje ste poslali prituzbe.

Kliknite 111 dodirnite ovdje da biste unijeli tekst.

Odjeljak G: Potpis

Molimo vas da priloZite sve postojece dokumente koji dokazuju vase tvrdnje. Zatim
datirajte i potpisite ovaj formular i posaljite ga Gradu Bowling Green.

Ime Kliknite 1li dodirnite ovdje da Datum: Kliknite da biste unijeli datum u sljedecem
biste unijeli tekst. formatu: Dan, mjesec, godina

Potpis Kliknite 1l dodirnite ovdje da biste unijel tekst.
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APPENDIX 3 Complaint/Comment Form - BURMESE
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APPENDIX 3 Complaint/Comment Form — KAREN
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APPENDIX 3 Complaint/Comment Form — KARENNI
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APPENDIX 3 Complaint/Comment Form — KISWAHILI
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Barua Pepe Bofya au gusa hapa 1li kuweka maandishi.

Je, unajaza malalamiko haya kwa niaba yako mwenyewe?

L] Ndiyo

[1 Hapana

Ikiwa umeteua hapana, tafadhali toa jina na uhusiano wa mtu unayemlalamikia na kwa nini unajaza
fomu kwa niaba yake katika kisanduku kilicho hapo chini.

Bofya au gusa hapa 1li kuweka maandishi.

Tafadhali thibitisha kuwa umepata idhini ya mhusika ikiwa unajaza

malalamiko kwa niaba ya mtu mwingine.

L] Ndiyo

[1 Hapana

Sehemu ya C: Aina ya Maoni

Je, unatoa maoni ya aina gani? Tafadhali weka alama kwenye kategoria inayofaa zaidi.

[ Malalamiko

[1 Mapendekezo

L1 Pongezi

(] Nyingineyo

Ni ipi kati ya zifuatazo inaelezea asili ya maoni? Tafadhali weka alama kwenye
kisanduku kimoja au zaidi cha kuteua.

] Mbari

[1 Rang1 ya Ngozi

L] Asili ya Kitaita

[ D

O Umn

[ Jinsia

1 Huduma

[ Hali ya Mapato

[] Ufasaha Mdogo wa Kiingereza (L .E.P)

(AD.A)

[] Sheria ya Wamarekani Walio na Ulemavu

Sehemu ya D: Maelezo ya Maoni

Tafadhali jibu maswali hapo chini kuhusu maoni vako

Je, tukio lilitokea kwenye aina ifuatayo ya
huduma? Tafadhali welka alama wenye
kisandulku chochote ambacho kinaweza

kufaa.

[1 Usafirt wa

Walemavu

U] Usafiri kwa
Teks1 ya Kushiriki

1 Basi

Page 104 of 206




Page 105 of 206



[ Simu ] Barua Pepe [] Barua

Ikiwa ungependa tuwasiliane nawe kwa simu, tafadhali orodhesha siku na wakati bora
zaidi wa kuwasiliana nawe.

Bofya hapa 1li kuweka wakati unaopendelea | Bofya hapa 1li kuweka siku unayopendelea

Sehemu ya F: Matokeo Yanayotarajiwa

Tafadhali orodhesha hapo chini, ni hatua zipi ungependa zichukuliwe ili kushughulikia
mgogoro au tatizo.

Bofya au gusa hapa 111 kuweka maandish.

Ikiwezekana, tafadhali orodhesha hapo chini mashirika yote ya ziada ambayo
umewasilisha malalamiko haya kama vile mashirika ya Shirikisho, Jimbo, Eneo husika
au kwa Mahakama ya Shirikisho au Jimbo. Tafadhali jumuisha maelezo ya mawasiliano
ambapo malalamiko yalitumwa.

Bofya au gusa hapa 1li kuweka maandishi.

Sehemu ya G: Saini

Tafadhali ambatisha hati zozote ulizo nazo zinazounga mkono madai hayo. Kisha weka
tarehe na usaini kwenye fomu hii na uitume kwa Jiji la Bowling Green.

Jina Bofya au gusa hapa 1li kuweka Tarehe: Bofya 1l kuweka tarehe katika muundo
maandishi. ufuatao: Siku, mwezi, mwaka

Saini Bofya au gusa hapa 1li kuweka maandishi.
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APPENDIX 3 Complaint/Comment Form - SPANISH

Formulario de queja/comentario

La ciudad de Bowling Green se compromete a proporcionarle servicios de transporte seguros y
fiables y queremos conocer su opinion. Utilice este formulario para exponer sugerencias,
cumplidos y quejas.

Presente este formulario por via electronica enviando el documento por correo electronico a
robert.gil@ratpdev.com o entregandolo en persona en la direccion indicada a continuacion.

Ciudad de Bowling Green
Robert Gil

Gerente de transito

304 E 11" Ave

Suite 2

Bowling Green, Kentucky 42101

También puede llamarmos al (270) 393-3695. Asegilirese de proporcionar su imnformacion de
contacto para recibir una respuesta.

Seccion A: Requisitos de formato accesible

Marque el formato preferido para este documento

L] Impresid _ . .
BRSO O DD o L1 Grabacion de I Otro (indique el tipo de formato que

de gran . _ : e
N retransmision | audio necesita en la casilla siguiente)

tamarno

Haga clic o toque este espacio para introducir el texto.

Seccion B: Informacion de contacto

Nombre Haga clic o toque este espacio para | Numero de teléfono (incluya el codigo de area) Haga

mtroduerr el texto. clic o toque este espacio para mtroduceir el texto.

Direccién Haga clic o toque este espacio para | Ciudad Haga clic o toque este espacio para introducir el

mtrodueir el texto. texto.
Estado Haga clic o toque este espacio para Cadigo postal Haga clic o toque este espacio para
mtroducrr el texto. mtroducir el texto.

Direccidn de correo electronico Haga clic o toque este espacio para introdueir el texto.

(Esta presentando esta queja en su propio nombre? O Si I No
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En caso de que prefiera que nos comuniquemos con usted por teléfono, indique el mejor
dia y la mejor hora para localizarle.

Haga clic aqui para afiadir su hora preferida | Haga clic aqui para aiadir su dia preferido

Seccion F: Resultado deseado

Seiiale a continuacion las medidas que le gustaria tomar para resolver el conflicto o el
problema.

Haga clic o toque este espacio para introducir el texto.

Cuando proceda, sefiale a continuacion todos los organismos adicionales ante los que ha
presentado esta queja, como organismos federales, estatales o locales, o ante cualquier
tribunal federal o estatal. Incluya la informacion de contacto a la que se envio la queja.

Haga clic o toque este espacio para introducir el texto.

Seccion G: Firma

Adjunte cualquier documento que tenga que apoye la alegacion. A continuacion, pongale
fecha y firme este formulario y envielo a la ciudad de Bowling Green.

Nombre Haga clic o toque este espacio  Fecha: Haga clic para afiadir la fecha en el formato

para mtroducir el texto. siguiente: Dia, mes, afo

Firma Haga clic o toque este espacio para introducir el texto.
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En caso negativo, indique en la casilla siguiente el nombre, su relacion con la persona por la que

reclama y el motivo por el que rellena el formulario en su nombre.

Haga clic o toque este espacio para introducir el texto.

Confirme que ha obtenido la autorizacion de la parte agraviada en
caso de presentar la solicitud en nombre de un tercero.

I Si

[] No

Seccion C: Tipo de comentario

,Qué tipo de comentario esta proporcionando? Marque la categoria que mejor

corresponda.

[ Queyja [J Sugerencia [ Cumplido

] Otro

. Cual de las opciones siguientes describe la naturaleza del comentario? Marque una o

mas de las casillas.

L1 Raza [ Color [ Origen nacional [ Religion
iy .. L1 Estado de los
0] Edad [ Género [ Servicio .
Ingresos

(] Dominio limitado del inglés (LEP)

[ Ley para Estadounidenses con
Discapacidades (ADA)

Seccion D: Detalles del comentario

Responda las preguntas siguientes sobre su comentario

/El mcidente se produjo en el tipo de
b

servicio siguiente? Marque las casillas [J Paratransito
que correspondan.

[ Taxi

compartido

O
Autobuis

(Cual fue la fecha del incidente?

siguiente: Dia, mes, afio

Haga clic para afiadir la fecha en el formato

(A qué hora ocurrié el incidente? Haga clic para aiiadir la hora
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APPENDIX 4 List of Complaints, Investigations and Lawsuits?

The City of Bowling Green maintains a log to track and resolve transit related complaints,
investigations, and lawsuits.
Check One:

Since the last update of this Title VI Program, there has been no transportation
related civil rights investigations, complaints, or lawsuits filed with the City of
Bowling Green.

There have been investigations, complaints and/or lawsuits filed against us. See
list below. Attach additional information as needed.

Type . .
Complaint Date Comp’lalnant Basis o_f Summa_ry Action Taken/
Investigation (Month, S Complaint Complaint Status Final Outcome
gal Day, Name/Addres : Description :
Lawsuit if Resolved
Year) S
None N/A N/A N/A N/A N/A N/A

2 Lawsuit: The protected class under Title Il is disability. The protected classes under Title VI are Race, Color
and Nation Origin.

3 Basis of Complaint: Specify Race, Color, National Origin, Disability, Religion, Sex, Age, Service, Income
Status, Limited English Proficient (LEP), Safety, Other
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APPENDIX 5 Public Participation Plan

The purpose of the Public Participation Plan is to establish procedures that allow for,
encourage, and monitor participation of all citizens within the City of Bowling Green service
area including but not limited to low income and minority individuals, and those with limited
English proficiency (LEP).

While traditional means of soliciting public participation may not reach such individuals, or
might not allow for meaningful avenues of input, the intent of this effort is to take reasonable
actions to provide opportunities for historically under-served populations to participate in
transportation decision making efforts.

Goal
The goal of public participation is to offer real opportunities for the engagement of all citizens
within the City of Bowling Green service area to participate in the development of plans,
programs, and services.
Strategies
In order to promote inclusive public participation, the City of Bowling Green uses the following
strategies, as appropriate.
o0 Coordination and Consultation
o Coordinate and consult with partners, stakeholders, program participants and their
caregivers, and the public affected by the distribution of state and federal transit
grant programs.

0 Seek guidance and input from the Kentucky Office of Transportation Delivery on
public participation mechanisms and strategies.

o0 Maintain an electronic distribution list of all potential program participants,
partners, stakeholders, etc.

0 Accessibility and Information
0 Meetings

= Adhere to state and federal public hearing requirements

= Provide a general notification of meetings, particularly forums for public
input, in a manner that is understandable to all populations in the area.

= Hold meetings in locations which are accessible and reasonably
welcoming to all area residents including, but not limited to, low-income
and minority members of the public.

= Employ different meeting sizes and formats

= Provide avenues for two-way flow of information and input from
populations which are not likely to attend meetings.

o0 Make public information available in electronically accessible formats

Use social media in addition to other resources to gain public participation

0 Use radio, television, or newspaper ads on stations and in publications that serve
LEP populations. Outreach to LEP populations may also include audio
programming available on podcasts.

@]
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o Expand traditional outreach methods by visiting ethnic stores/markets and
restaurants, community centers, libraries, faith-based institutions, local festivals,
etc.

o Timeliness
o0 Provide timely information about state and federal grant programs to affected
program participants, the public, partner agencies, and other interested parties.

o Provide adequate notice of public participation activities and time for public
review and comment.

0 Public Comment
0 Work openly and diligently to incorporate public comments received and to notify
respondents of final plans, reports, programs, etc.
o Provide for early, frequent, and continuous engagement by the public

o Social/Environmental Justice
0 Seek and consider the needs of those traditionally underserved by participating in
outreach efforts that address the needs of minority persons, the elderly, persons
with disabilities, limited English Proficient individuals, and low-income
households.

o Determine what non-English languages and other cultural barriers exist to public
participation within the City of Bowling Green service area.

o Training
o Participate in training to continuously improve the knowledge and understanding
of civil rights and environmental justice principles.

o Evaluation
o Document and maintain records of public outreach efforts.
0 Review the effectiveness of public participation activities.
0 Seek news ways to providing public input opportunities.

Participation Techniques
The City of Bowling Green will use the following participation techniques as deemed
appropriate. Participation techniques will be reviewed and modified each year, as necessary. If
new techniques are tried and found to be successful, this list will be updated to include the new
techniques.

o0 Booth at Community events (craft fair, festival, farmers market, parades, etc.)
Advisory meetings and committees
Direct mailings (letters, fliers, etc.)
Website and social media
Project-specific newsletter articles
Public information meetings

O O0O0OO0O0
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Legal advertisements

Presentations to community partners, citizens/residents, etc.
Press releases, meetings with local media representatives
Surveys (telephone, internet, and public information meetings)
Work with partner organizations

O O0OO0O0O0

Public Outreach Activities

Before significant changes are made that would affect any person’s ability to access
transit services, City of Bowling Green Staff and its contractors associated with the

public transit program will seek and document commentary and other input from all

parties and representatives from community-based organizations.

When decisions are made that directly affect the overall level of service provided, all
individuals and entities are given access and the opportunity to provide commentary.
These decisions would include change in service, fee changes, additional routes, changes
in para-transit services or any other effective decision. Individuals and entities will be
provided the opportunity to make comments either in person or inwriting to the City of
Bowling Green Transit Manager.

Bowling Green is home to several local organizations that provide essential services to
low income residents. The City of Bowling Green will discuss proposed changes with
these organizations to determine how the change might impact their clientele.

The City of Bowling Green monitors Title VI compliance by reviewing complaints, if
received, monthly reports and monthly DBE reports. The City has membership on the
Transit Advisory Committee to assist in making sure that services are provided equally
and fairly. The Transit Manager routinely make presentations to the Bowling Green
Board of Commissioners and work directly with staff on changes and updates to the
Transit program.

The City of Bowling Green posts a copy of its Title VI public notice in the common areas
of the offices of the Department of Neighborhood and Community Services and on the
City of Bowling Green website located at www.bgky.org. The notice is available in
English, Spanish, and Bosnian. These represent the three main languages spoken in the
city, as determined in the City of Bowling Green LEP Plan.

The City of Bowling Green operates the public transit system through contracted firms.
The City uses a variety of methods to disseminate Title VI information to its riders. Title
VI notices are made available in English, Spanish and Bosnian. Contractors for GO bg
Transit posts similar notices in the following locations:

Location Area(s)

Downtown Transit Center Lobby
Driver’s Room
Maintenance Shop
All Revenue Vehicles Behind the Driver
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Summary of Outreach Activities

The City of Bowling Green maintains a summary of the various types of outreach activities it
uses to promote inclusive public participation. On an annual basis, the City of Bowling Green
reviews its summary of outreach activities to determine if additional or different strategies are
needed to promote inclusive public participation.

The direct public outreach and participation activities conducted by the City of Bowling Green
are summarized below. Efforts include meetings, surveys, focus groups, attendance at
community events, etc.

Information collected on the size, location, meeting format, number of attendees, etc. as well as
the scope of the distribution method (i.e., information posted to social media, fliers in grocery
stores and community centers, etc.) will be used for future planning efforts.

Date Publicized
and Outreach Staff
E Communication Method Members Responsible
vent Name of . Notes
Date Event/Activity M.EthOd. (Meeting,
(Public Notice, Focus Group,
Posters, Survey, etc.).
Social Media, etc.)
11/12/19 GO bg Transit 11/12/2019 Survey Carroll Duckworth First/Last
Customer Onboard Bus Survey | (Face-to-Face) response
Satisfaction received
Survey 11/12/19 &
12/13/19
02/09/21 GO bg Transit Direct E-Mail Stakeholder GO bg Transit Michael
Development Focus Group | Administration/BG&WC Baker
Study MPO International
02/10/21 GO bg Transit Direct E-Mail Stakeholder GO bg Transit Michael
Development Focus Group | Administration/BG&WC Baker
Study MPO International
02/10/21 GO bg Transit Direct E-Mail, Public Survey GO bg Transit Michael
to Development Notice, Social Media Administration/BG&WC Baker
02/23/21 Study MPO International
02/16/21 GO bg Transit Direct E-Mail, Public | Public Virtual GO bg Transit Michael
Development Notice, Social Media Meeting Administration/BG&WC Baker
Study MPO International
02/16/21 GO bg Transit Direct E-Mail Local Officials GO bg Transit Michael
Development Meeting Administration/BG&WC Baker
Study MPO International

The City of Bowling Green is governed by an elected Board of Commissioners (4) that each

serves a two-year term and a mayor that serves a four-year term. The Board of Commissioners
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appoints members to a total of 33 separate boards, none of which overseethe operation or
management of the transit program.

The City of Bowling Green does not select members to transit-related, non-elected planning
boards, advisory councils, or committees as it is governed with a dedicated administration.

In coordination with the City of Bowling Green, the oversight of the transit program is provided
by a Transit Management Contractor which oversees a contracted transit operator in which both
firms work with the Transit Advisory Committee.

Transit Advisory Committee

Facility Construction

The GO bg Transit System rarely undertakes new construction activities. If a National
Environmental Policy Act (NEPA) activity is going to take place with FTA funding, the City of
Bowling Green will integrate Environmental Justice into their NEPA documentation. If the City
of Bowling Green will be completing documentation related to a Categorical Exclusion (CE),
staff will use the standard FTA CE Checklist. If the project will require an Environmental
Assessment (EA) or an Environmental Impact Statement (EIS), staff will integrate environmental
justice analyses that include the following components:

e A description of low-income and minority population within the affected area with a
discussion of source methodology;

e A description of all the effects, both adverse and positive of the project both during and
after construction that would affect the identified minority and low-income population;

e A description of all mitigation and environmental enhancement actions incorporated into
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the project to address the adverse effects;

e A description of other effects and a justification on why additional mitigation was not
proposed;

e When projects affect both minority and low-income areas and non-monitory and non-low-
income areas, a comparison of mitigation and environmental actions for both areas should
be completed. If a determination is made that there is no basis for comparison, a description
should be included.

The City of Bowling Green does not have any pending and does not currently have any plans for
FTA related construction projects that would require an equity analysis.
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APPENDIX 6 Limited English Proficiency (LEP) Plan

CITY OF BOWLING GREEN
LANGUAGE ACCESS PLAN

Revised November 2021
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Background and Legal Purpose

The City of Bowling Green (“City”) is growing more diverse. Increasing numbers of those who
live, work, or spend time in the City are not proficient in English. The City must be capable of
delivering services to all residents regardless of their English language ability inorder to
execute municipal functions effectively. Whether seeking to protect public safety,responding to
emergencies, or collecting revenues, poor communications between city employees and limited
English proficient (LEP) residents will undermine the quality of services rendered. The ability
to deliver services in different languages makes the city a more hospitable location for
newcomers to settle, promotes the development of small businesses and facilitates sound
emergency management planning.

This document serves as the plan for the City of Bowling Green to provide a framework for the
provision of timely and effective language assistance to City services for persons with limited
English proficiency (LEP). It is designed to respond to Title VI of the Civil Rights Actof 1964
Section 601 which provides that no person shall “on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjectedto
discrimination under any program or activity receiving federal financial assistance.

The Supreme Court, in Lau v. Nichols, 414 U.S. 563 (1974), stated that a recipient’s failureto
ensure meaningful opportunity to national origin minority, limited-English proficient persons
to participate in the federally funded program violates Title VI and Title VI regulations
because such conduct constitutes national-origin discrimination.

On August 11, 2000, President Clinton signed Executive Order 13166, “Improving Access to
Services for Persons with Limited English Proficiency.” The Executive Order requires federal
agencies to examine the services they provide, identify any need for services to those with
Limited English Proficiency (LEP), and develop and implement a system to provide those
services so LEP persons can have meaningful access to them.

Vision Statement

The City of Bowling Green will be a leader in customer service to all people who live, work,
and play here; specifically, it will be a pacesetter among organizations seeking to eliminate
language as a barrier and obstacle to its residents and visitors enjoyment of the full scope of its
municipal services. We will seek to achieve levels of service which are fully compliantwith
Title VI and Executive Order 13166, and which set a high, consistent standard across
departments that meets or exceeds the expectations of its residents, partners, and peers.

Limited English Proficiency (LEP) PopulationAssessment and Four-Factor Analysis:
1. Number or Proportion of LEP individuals
To determine the number or proportion of LEP individuals in the City of Bowling Green,
language data is compiled through the following data sources: U.S. Census Bureau, Warren
County Public School System, Bowling Green Independent School District, Western Kentucky
Refugee Mutual Assistance Association (WKRMAA/Bowling Green International Center). The
most accurate data source comes from the most recent records provided by the City’s
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interpretation services provider LanguageLine Solutions.

According to the 2019 American Community Survey, 5-year estimates, approximately 12.8%
of the total population in the City of Bowling Green is foreign-born, and consequently 16.2%
of residents in Bowling Green over the age of five (5) speak a languageother than English at
home. Of the 12,500 residents in the City of Bowling who speak a language other than English,
7,277 speak English “less than very well.”

Warren County Public Schools is the fourth largest school district in the state of Kentucky,
boasting a total student population of 17,939. According to the 2020-2021 School Report Card,
there are currently 2,778 students identified as English Learners. The most prevalentlanguages
spoken by these students are Spanish (32%), Burmese (11.6%), Bosnian (10.6%), Swabhili
(9.5%), Karenni (6.2%). The Bowling Green Independent School District also reports that 14%
of their total student populations are English Learners (EL), with a total student population of
4,858 and 733 students identified as English Learners. The mostprevalent languages spoken by
these students are Spanish (53%), Swahili (26%), Burmese (2.4%), Bosnian (2.3%), Karen
(1.6%).

The International Center of Bowling Green serves as a designated Refugee Resettlement
Agency reporting 198 total arrivals to Bowling Green from October 1, 2020, to September 8,
2021, divided by immigration status as: 156 Refugees, 28 Secondary Migrants, and 14 Cuban
entrants. The top five languages spoken by arrivals include Bembe (100), Swahili (68), Spanish
(17), Karen (5), Chin (3). The International Center projects to resettle 490 refugees in FY 2022.

The City of Bowling Green compiles language data primarily via its interpretation services
provider LanguageLine Solutions. Language Data compiled derives from LEP patrons seeking
language assistance via the Bowling Green Police Department 911 Dispatch Centerand the
language line provided to the rest of the City Departments. Over-the-phone interpretation
services indicate that, over the months of November 2020 through October 2021, the
languages most frequently requested for interpretation were Spanish, Swahili, Burmese,
Arabic, and Karen in order of relevance. There were 32 languages documented for over-the-
phone and video remote interpreter use in a twelve-month period.

2. Frequency of Contacts
To gauge the frequency of contacts from LEP patrons seeking City services, two mainmethods
are utilized to collect data:

1. Contracted Interpreter Services via LanguageL ine Solutions: Data collected over
the past 12 months (Nov. 2020 — Oct. 2021) shows a total of 1,695 calls placedby
City employees to our interpreter services provider. These calls can be divided into
1,227 placed by 911 Police Dispatch, 441 placed by all other City Departments,and
27 placed to the video remote interpreter service. Collectively there were 22,800
minutes of language interpretation provided to LEP patrons seeking City services.

2. International Communities Liaison Division (ICL): The City of Bowling Green's
International Communities Liaison (ICL) serves to coordinate the City's role in
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communicating and working effectively with the diverse international communities
represented in Bowling Green, and to serve as an advocate for Limited English
Proficient (LEP) persons who may seek City services. Because of the nature of the
division, this position’s primary target is the LEP population seeking City services.
The ICL tracks information and assistance provided to the LEP population via a web-
based tracking system called New World. Data compiled between Jan. 2020 and July
2021 shows there were 1,351 cases recorded in New World, 798 of the cases recorded
was assistance provided to Spanish-speaking patrons, and the services were provided
directly in Spanish without the need of an interpreter. The 798 cases would be
considered unduplicated cases since they were not counted in the report for contracted
interpreting services.

3. Nature and Importance of the Program or Activity

The services provided by the City of Bowling Green are varied and diverse, ranging from
emergency to parks and recreation services. The Bowling Green Police Department andthe
Bowling Green Fire Department provide services that are of an emergency nature.

Because access to emergency services is crucial for all residents, the Bowling Green Police
Department, whose dispatch center also processes incoming emergency contacts for the
Bowling Green Fire Department, has two dedicated 24/7 language lines whose calls are
escalated to emergency nature. Access to other City services may not necessarily rise to an
emergency; nevertheless, ensuring equal access by all residents promotes the development of
an inclusive community.

4. Resources Available

The City of Bowling Green recognizes the growing diversity of its citizens and strives to offer,
whenever practicable, and provide the same high quality of service to all citizens, regardless
of their language and communication abilities. This is a list current availableresources:

A. Language Access:

1. Language Access Plan (LAP): This document serves as the plan for the City of
Bowling Green to provide a framework for the provision of timely and effective
language assistance to City services for persons with Limited English Proficiency
(LEP). A copy of the city’s Language Access Plan is available to City staff via
OnBaseunder the BGKY — Language Access Section.

2. International Communities Liaison Coordinator (ICL): The ICL serves to
coordinate the City's role in communicating and working effectively with the diverse
international communities represented in Bowling Green, and to serve as an advocate
for LEP (Limited English Proficient) persons who may seek City services. The ICL is
responsible for the oversight and implementation of the City’s Language Access Plan.

3. Bilingual Staff: bilingual and multicultural City employees may work in various
departments, contact the International Communities Liaison (ICL) for updated
information on which staff is qualified to provide language assistance.

4. LanguageLine Solutions Interpreter Service: The City contracts with this service
provider to provide telephonic & video remote interpreting free of charge to LEP
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patrons in 200+ different languages. Refer to the Language Access Measures on
page to see procedures related to accessing this service.

5. Interpretation Services: Procuring face-to-face interpreters is provided to
employees via the City’s International Communities Liaison Division at 270-393-

3766.

B. Translated copies of essential forms:

Translated documents are available via theCity’s Language Access Portal and the
International Communities Liaison Division and include:

a.
b.
C.

d.

“I Speaks Cards:” available in 15 languages

International Communities Liaison Brochure: available in 10 languages
Information for Victims of Crime Brochure: available in English, Spanish,
and Burmese (electronic form available).

Traffic Laws Brochures: available in English, Spanish, and Burmese
(electronic form available).

Keeping Your Children Safe Brochures: available in English, Spanish,
Burmese, Swahili, and Arabic (electronic form available).

In Case of Emergency Brochures: available in English, Spanish, Arabic, and
Swabhili (electronic form available).

International Driver’s License Scam Notice: available in English, Spanish,
and Burmese (electronic form available).

Miranda Rights Form: available in English and Spanish (electronic form
available).

Consent to Search Form: available in English and Spanish (electronic form
available).

Welcome to the Neighborhood Brochure: available in Spanish and Bosnian
(few copies available in print, no electronic copy available).

City of Bowling Green Website: can be translated into multiple languages by
clicking on a small link labeled “Translate” on the top right hand corner ofthe
website. All information on the site will be translated, although the accuracy of
the translation using Google translate is questionable. As of November 2021,
there are 109 languages supported by Google Translate.

Purpose of City's Language Access Plan

The purpose of this plan is to establish and provide greater access and participation in public
services, programs, and activities for residents of the City of Bowling Green with limited or no-
English proficiency. “Access and participate” means to be informed of, participate in, and
benefit from public services, programs, and activities offered by the Cityof Bowling Green at a
level equal to English proficient individuals.

Following these guidelines is essential to the success of our mission to: “strengthen our
vibrant community by focusing on quality of life, service delivery, fiscal responsibility,
public safety, neighborhood revitalization, visionary leadership, and economic
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development.

Definitions

1. Limited English Proficiency (LEP). Individuals who do not speak English as their
primary language and who have a limited ability to read, speak, write, or understand
English can be limited English proficient, or "LEP." These individuals may be entitled
language assistance with respect to a particular type or service, benefit, or encounter.

2. Bilingual Staff. People who are fully bilingual are fluent in two languages. They are
able to conduct the business of the workplace in either of those languages. Bilingual
staff can assist in meeting the Title VI and Executive Order 13166 requirement for
federally conducted and federally assisted programs and activities to ensure
meaningful access to LEP persons.

3. Interpretation vs. Translation. Interpretation involves the immediate
communication of meaning from one language (the source language) into another
(the target language). An interpreter conveys meaning orally, while a translator
conveys meaning from written text to written text. As a result, interpretation
requires skills different from those needed for translation.

Language Assistance Procedures
Identifying LEP individuals that need language assistance

The City of Bowling Green will have in place mechanisms to assess, on a regular and
consistent basis, the language assistance needs of current and potential residents who access
City services and the City’s capacity to meet the needs according to the elements of this plan.

The following procedures have been adopted to identify the language needs of LEP
individuals seeking City services:

a. All current staff and personnel in a public contact position (PCP) will use language
identification cards, or “I speak cards” which invite LEP individuals to identify their
language need. City specific “I speak cards” are available in 15 languages and can be
accessed by employees and residents via the Language Access Portal on the City’s main
website at: https://www.bgky.org/language.

b. Bilingual staff can provide assistance in the target language of the LEP patron, for
services, that they have been hired and trained by the City to provide within the scopeof
their position and duties. Bilingual staff should not be assumed to be competent
interpreters and should not be used in such manner unless they have gone through
approved training to provide language interpretation. The ICL should be consulted to
make a determination of the language fluency and interpretation capacity for bilingual
staff in question.

c. If an LEP individual is unable to identify his/her primary language spoken, the (PCP)
staff will call the City’s over-the-phone service provider LanguageLine Solutions at 1-
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866-874-3972 to obtain assistance in identifying the language.

d. Notices shall be posted at public entrances notifying LEP individuals of language
assistance and the right to obtain free interpretation services if needed. This will
encourage LEP individuals to identify themselves and request an interpreter in their
preferred language.

e. Language fields will be added to forms and documents, paper or electronic, available for
the public to complete in order to access City services. Staff will be able to identify the
preferred language used on the form and seek appropriate interpretation services.

Language Access Measures

City staff can provide language access to residents who are Limited English Proficient (LEP),
whether the need is over-the-phone interpretation, video remote interpretation orface-to-face
interpretation. Staff should refer to the procedures below that best apply to their position:

Over-the-Phone Interpretation Procedures for all City Departments, exceptBowling Green Police
Department:

1. If caller is on the telephone and speaking a language other than English, the
LanguageLine Solutions line shall be accessed immediately. If the caller speaks
limited English, notify them of their right to an interpreter. If there is difficulty
communicating, the language line shall be accessed.

2. Ask the caller what language they speak:

o0 In Spanish: ¢Habla Usted Espafiol? This means: ““Do you speak Spanish?”

o |Ifthe answeris: Si=Yes

0 Ask the caller to please hold — In Spanish: Un momento, por favor. No
cuelgue (kwel — geh). This means: “One moment, please. Do not hang

up.”
o If the caller does not speak Spanish, “Language Line” will help in
determining the caller’s language.

3. To access the Language Line Solutions over-the-phone Interpretation Services you
must have a three-way conference call. To add on a third party:

0 From a connected call N (not on hold), press the Conference & button

o0 Make a new call to LanguageLine Solutions at:
DIAL: 1-866-874-3972

A voice response system will prompt you to enter your 6-digit Client ID:
o0 Enter the City’s Client ID:

0 You will be prompted to choose between two (2) options:

e For Spanish Press 1

e For Other Press 2

o If the LEP patron requires a language other than Spanish, you must be ableto
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speak the requested language onto the phone. The voice response system
will repeat the name of the language requested and you must verify if it is
correct.

o0 An interpreter in the requested language will be live on the phone within
seconds. The Interpreter will introduce themselves and provide an #ID.
Document the name and ID# of the interpreter for reference.

o The interpreter will collect the following pieces of information from the
employee: Department Name and Employee Number. This information is
necessary to monitor how the service is being utilized across City
Departments. Press the Conference button again. The conference begins and
the phone displays “Conference” instead of caller ID.

O Repeat these steps to add more participants.

4. Continue with the call as usual, offering services and making appropriate referrals.
Be mindful of working with an interpreter over-the-phone and follow the tips
provided during training on how to work effectively with interpreters. The
conference ends when all participants hang up.

v “Conference in” a held call

1. From a connected call '\ (not on hold), press the Conference button

2. Press the pulsing green