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2022: The Year
In Review and
a Look Ahead

ROADS AND TRANSPORTATION: BETTER WAYS

TO GET AROUND TOWN

= Approximately 17 miles of roads were
paved and 57 handicap ramp upgrades
were made as part of the FY2022 Overlay
Project.

< Annual overlay evaluation was
completed identifying streets in need of
repaving for FY2023.

= 872 sidewalk trip hazards were identified
and repaired with minimal disruption to
pedestrians though the concrete cutting
method.

= 8,240 linear feet of sidewalk was
constructed along Holly Drive, Highland
Way, Loving Way, North Lee Street, Dennis
Way, and Johnson Drive.

= Smallhouse Road Phase Il multi-use path
design and property acquisition was
completed.

= Westen Street intersection improvements
and construction for Rockingham
intersection were completed.
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= The Code Compliance Division’s “Check
In With Codes” outreach program
attended 9 community events in the
spring and summer of 2022 to educate the
public about codes and ordinances,
animal protection matters, and provided
handouts and materials to raise
awareness of property maintenance and
animal safety.

= Created and broadcast radio spots to
remind residents to mow their lawns and
be good neighbors through property
maintenance.

= Implemented a Courtesy Letter program
for overgrown grass and improper
parking to educate residents and gain
voluntary compliance.

= The City’s International Communities
Liaison provided education about local
codes and ordinances at several classes
for the refugee and new American
international community.

= Animal Protection Officers worked with
local businesses and city parks to install
informational signs reminding residents not
to leave pets in their cars, and to call 911 if
animals are seen in distress.

= Code Compliance and Animal Protection
staff stepped out of the office for a day to
volunteer their time to build houses with
Habitat for Humanity in the Durbin Estates
neighborhood.
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= Hosted an Afghan Welcome Dinner at
the Islamic Center of Bowling Green
where City officials formally welcomed
more than 400 Afghan neighbors resettled
in Bowling Green.

Highest grant award earned for $150,000
from the Open Society Foundations to
support the resettlement of our new
Afghan neighbors to Bowling Green.
Funding strengthened the community
response to fast tracking the integration of
more than 400 Afghan newcomers in

the areas of English language education,
driver’s license education, and workforce
services.

First-ever Afghan Community Navigator
position hired in the City of Bowling Green.

Supported efforts to create the only
Latino-focused permanent food pantry in
the West End neighborhood.

Re-launched the annual reception for
new Americans to celebrate the more
than 136 Bowling Green residents who
became newly naturalized United States
citizens since 2020.

= 47 Special Event/Parade Permit/Street
Closure Application Requests.

= Resumed in-person Neighborhood Watch
meetings and project open houses for
Public Works Department and other
neighborhood initiatives.
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= Neighborhoods and Downtown
Development Divisions worked with SOKY

Wednesdays on the Square, an acoustic e R :[ L 2023

Marketplace to adapt and re-launch

and age friendly concert series at
Fountain Square Park with scheduled food
and/or dessert trucks.

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1
April Fool’s Day
PUBLIC SAFETY: MORE STAFF, BETTER
EQUIPMENT
= Text to 911 was utilized 120 times. This

service offered residents a new avenue to
contact emergency services for
assistance.

= The Police Department Public Information
Office completed 11 speaking
engagements and produced eight new
videos that covered a variety of topics
including Scams and the Elderly, Robbery
Training, General Safety Awareness,
Psychology of Law Enforcement, Being a
Community Helper, Press Releases, and
Motorist Awareness.

Three new facility projects at BGPD were
completed with the goal of presenting a
more welcoming and professional
appearance to the community members
who visit or drive by the department.
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Russell Sims Agquatic Center




WAYS WE’'RE SAVING MONEY

= Over $2.4 million in personnel and non-
personnel under spending was captured
during FY2022 through disciplined fiscal
management of the budget, which will be
applied to future capital projects and other
needs.

= Over $73,000 was collected from three
online public auctions of surplus and
confiscated items through GovDeals.com.

= The pool of potential bidders for City
projects is 2,855, an increase of 13.38%, to
ensure competition, and to achieve the
best price and value.

BETTER WAYS OF WORKING

= 269 employees across all departments were
educated about fraud awareness topics
in November 2021 during International Fraud
Awareness week.

= Internal Controls and Fraud Awareness
training was conducted by the City Internal
Auditor for 63 employees from various
departments.

= Continued transitioning paper forms to
OnBase (content management system),
digital forms processing and completed
implementation of travel form, police
probationary evaluations, COVID reporting,
and fire incident performance evaluations.
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= Removed any shared network user
accounts and limited some accounts to
specific locations so they can only access
the City’s network from certain devices.
These actions were taken to improve
security and reduce the overall risk.

= Enabled geo-blocking on City firewalls
and City email to prevent network
access and emails based on
geographical location. This security
measure reduces risks related to known
threats of ransomware, malware, and
spam.

= Upgraded the hardware and software
applications for our backup solution.
Started creating block backups which
adds an efficient method for backing up
data.

= The Fleet core fee, Fitness Center follow-
up, delinquent property tax collection,
and City security camera audits were
completed

AWARDS, ACCOMPLISHMENTS AND GRANTS

= City Clerk was named Kentucky Clerk of
the Year by the Kentucky Municipal
Clerk’s Association..

= Received a $1.6 million Transportation
Alternatives Program grant award to
restore the College Street Pedestrian
Bridge.
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Wednesdays in the Park




= The City collected $1,881,000 from 1,039
invoices during the sixth year of eMisc
Billing, which allows for residents to pay
property taxes and other bills online;
usage increased by 11.6% over the prior
year.

= Conducted various financial training
sessions to employees involved in the
accounts payable and purchasing
processes; 320 participants attended 15
different training sessions.

= Issued Annual Comprehensive Financial
Report on October 25, 2021, which is 117
days after the fiscal year-end close of
June 30 and an improvement of four days
over the past record.

= Received Kentucky American Public
Works Association awards for the
Downtown Improvement Project and the
Southwest Parkway.

= Accounts Payable Supplier Portal
participation from external vendors
increased by 16.5%.

= A total of 2,044 employment applications
were submitted and processed (23%
minorities, 38% females) and 177 volunteer
applications.

= 221 positions were filled (22% minorities,
41% females) 24 transfers, and 57
promotions.
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Concerts in the Park




TORNADO RESPONSE AND RECOVERY
= Six tornado response and recovery
groups joined or formed on Facebook.

= Seven phone lines managed at the height
O PEECIERSIET EERrED EoEmiiEizr. SUNDAY MONDAY TUESDAY  WEDNESDAY  THURSDAY FRIDAY SATURDAY

= Following the December 11, 2021 1 2 3 4 5
tornadoes, more than 30 local helping
organizations convened at Warren
County Public Library for a post-incident
check-in on December 17, 2021.

= Also following the December 11, 2021 6 7 ) 9 10 11 12
tornadoes, more than 40 local, state and
federal leaders convened at Warren
County Public Library for a post-incident
transition from Emergency Operations
Center response to disaster response and
recovery on December 17.

13 14 15 16 17 18 19

* 26,371 service hours and 6,042 volunteers
from December 11, 2021 through March
16, 2022.
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= 9,957 visits, representing 31,225 household
members to the BG Strong Disaster
Recovery Center for assistance with food,
household goods, gift cards, and other
resources.

= Two Americorps teams, one faith-based
disaster relief group, and three local
church teams helped provide consistent
structure to the BG Strong daily
operations.






= The FY2023 budget continues special
funding for workforce development
programs through the Bowling Green Area
Chamber of Commerce and second year
of a 5-year agreement with Central
Region Innovation and Commercialization
Center to generate the creation and
retention of new jobs, and continues to
cover half of the annual debt service
obligation of the Kentucky Transpark
bonds, as well as 100% of the second year
of the new Transpark expansion bonds.

= Nearly $3.85 million of local tax dollars
will be used to continue to pay the annual
ballpark debt obligation and to distribute
incremental growth from the Downtown
Tax Increment Financing (TIF) District to
support new development as well as
continue making streetscape
improvements in the downtown corridor.

= Almost $741,000 of CDBG and local tax
dollars will be used for the ninth year of the
BG Reinvestment Area to make
neighborhood improvements within a
defined target area. Also, $40,000 of local
tax dollars will be allocated for a
neighborhood grant program.

= Investing over $2.8 million to upgrade
information technology equipment, non-
public safety facilities, and vehicles
and equipment for Public Works, Parks
and Recreation, and Neighborhood and
Community Services departments.
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= Almost $1.03 million in local tax revenues

will be used to upgrade Parks and
Recreation facilities and implement
recommendations from the Parks Master
Plan, such as improvements to the
CrossWinds Golf Course irrigation system,
extending the netting at the Hobson
Driving Range, resurfacing parking lots at
Lampkin Park and the Bowling Green
Community Center, purchasing golf carts
for Paul Walker Golf Course, and installing
an outdoor fithess court at Lovers Lane
Soccer Complex.

D|d You Know?

Board of Commissioners Meetings,
Work Sessions, and Special Call
Meetings Held
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12,459 Permit Plan Reviews Completed

21 Update Bowling Green
Programs Produced In-house

265 Feet of Sidewalk Repaired/
replaced by Operations Division

6,504 Fire Incident Responses

22,900 Property Tax Bills Distributed
(Calendar Year 2021)

7553 Municipal Computer Users
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Veterans Day Parade
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226

1,162
7,221

970

4,250

396

1,654
21,008

78

57

267

$213,783

2,350

Miles of Streets Repaved in Overlay
Contract

Fire Hazardous Condition
Responses

Business Registrations
Computer Help Desk Requests

Acres of Parks Maintained

Police Traffic Collisions Worked
Requests for Public Records
Processed by the City Clerk’s
Office

Animal Protection Calls/Responses

Twitter Followers

Recruitment Announcements
Issued

Handicap Ramps Reconstructed to
meet Federal ADA Guidelines

Fire Calls for Service

in Delinquent City Property Taxes
Collected

Computers, Printers, and Other
Hardware Supported

=ML
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Downtown BGKY Lights Up!




959
3,931
9,525
79

197

45
1,701
2,280

3,576

2,519

4,800

271

160

798

False Fire Alarms

Accounts Payable Checks Issued
eNews Subscribers

Shrubs Planted

Police Citations Issued for
Disregarding Stop Signs

Ordinances Considered
Electrical Permits Issued
LMS Safety Courses Completed

Linear Miles of Streets Cleaned by
Sweeper

Text Message Subscribers
Parks and Recreation Volunteers

Contributed 13,600 Hours of
Services

Police Citations Issued for Running
Red Lights

Site Visits Across City Facilities

Households Receive Rental
Assistance
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IMPORTANT CITY TELEPHONE NUMBERS
POLICE/FIRE/EMS EMERGENCY ONLY: 911

Police - Information
(Weekdays 7:30 a.m. - 4:30 p.m.): 270-393-4244

Police - to Report Non-Emergency Police
Incident: 270-393-4000

Police - Information: 270-393-BGPD

Fire Non-Emergency Dispatch: 270-393-4831

City Main Number/Switchboard
(Weekdays 7:30 a.m. - 4:30 p.m.): 270-393-3000
Hearing Impaired - Toll Free: 1-800-648-6056

City Central (Complaints/Information about
City Services): 270-393-3444
Public Works Information Hotline: 270-393-3333

Power Outage/Problem:
BGMU 270-782-4302 WRECC 270-842-6541

Building Permits: 270-393-3615

Electrical Permits: 270-393-3676

Business Licenses: 270-393-3000

Contractors Licensing: 270-781-3530

Employment Opportunities (City):  270-393-3689
Garbage Pickup (Scott Waste): 270-783-4016

Neighborhood Services: 270-393-3674

Parks & Recreation Main Office: 270-393-3249

Planning & Zoning (City-County): 270-842-1953

Live Monthly Meetings Schedule on
Bowling Green Government Access Channel 4

City Board of Commissioners Meeting: 1st & 3rd Tuesday at 4:30 p.m.
City/County Planning Commission Meeting: 1st & 3rd Thursday at 5:30 p.m.
BGMU Board Meeting: 2nd Monday at 4:30 p.m.

City Code Enforcement and Nuisance Board Meeting: 4th Tuesday at 4:30 p.m.
Board of Adjustments Meeting: 2nd Thursday at 5:00 p.m.

Watch Channel 4 online by visiting www.bgky.org/videos
Visit our YouTube channel at www.youtube.com/cityofbgky
Sign up for e-News by visiting www.bgky.org/enews.php
Like us on Facebook at www.facebook.com/citybgky
Follow us on Twitter at www.twitter.com/cityofbgky
Follow us on www.instagram.com/cityofbgky

Read our blog at www.bgky.org/blog
City of Bowling Green

1001 College Street Bowling Green, Kentucky 42101
270.393.3000 . www.bgky.org



