
 

H a v e  a t  l e a s t  o n e  
w o r k i n g  t e l e p h o n e  
i n  y o u r  h o m e .  

 

I n  C a s e  o f  

E m e r g e n c y   

 

B o w l i n g  G r e e n  P o l i c e  D e p a r t m e n t  
Call 911 if you have any type 
of emergency.  Do not hang up 
the phone.  If you need an 
interpreter, there will be a 
short period of silence. If you 
are disconnected, call 911 
again. 

 

Be prepared to provide  
important information 
such as the nature of the   
emergency, location, 
injuries, and if  weapons 
are involved. 

 

Do not call 911 for     
non-emergency       
situations, as this may 
delay someone who has 
an emergency from 
getting help. 

       Call          
           911 
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A guide for those in our community-
who are unfamiliar with the 911 
system or who are limited English   

proficient.   



9 1 1  i s  f o r  A N Y  T y p e  
o f  E m e r g e n c y . . .  

Don’t  hang up the         
te lephone. . .  
Even if you don’t speak English well or you don’t 
speak English, at all, 911 operators can help you 
by connecting you to an interpreter.  Even 
though it may sound as if the phone has been 
disconnected, DO NOT HANG UP THE                                                                                                                                                                                                                             
TELEPHONE.  As soon as the operator is able, 
he or she will connect an interpreter to you free 
of charge.  Stay calm and help will arrive.   

Information the 911 operator will 
need from you…  
 
The first thing the operator will ask is, “911-what is 
your emergency?” 

The operator will also ask for:   

Your location? 

What is happening? 

Has anyone been injured? 

Are any weapons involved? 

911 is the emergency        
telephone number for ALL     
emergenices.  Whether you 
need the police, the fire     
department or an ambulance, 
you can call 911.  Also, it 
doesn’t matter if you live in 
the city limits of Bowling 
Green, in the county, or   
anywhere in the state of 
Kentucky.  If you have an 
emergency, call 911.  The 
operator who answers will 
send the appropriate  
emergency services to you.    

Only call 911 for Emergen-
cies…  

Calling 911 for a situation that is not 
an emergency may delay help    
reaching someone who really is in an 
emergency situation.  Call 911 for 
emergency calls only, such as a crime 
in progress, a fire, or to request an 
ambulance for a medical emergency.  
For non-emergency situations call  
270-393-4000. 

Also, do not allow young children to 
play on the telephone.  Many calls are 
received in 911 centers that are due to 
a child playing on the phone.  Teach 
your children the proper use of the 
911 system.  


