enyghese 2 kySyERgUNE nynenug

The City of Bowling Green sAY gunygng NU sE eENEGE P2
RYEWYENENE RYEENEGNBSBNEWE EREBRE, UALWE GE RYERYE
rygweyeENUege ggug gNuiuse Nunu se Title VI nynenyg
rygzNgsgeg NEsryl MEWE wye City eENYEGE 2U NYESYEE
UnaunE Wy ErgERYERYERYE SE EEE~NENE WynENNY, RENE,
REWESE NYERNLYWNE Gg 98 NERENENE NE NEgNS
ZNENNENESIWE ENEBRE, REWESE N2 GENUNLISE ReERYESZ
NNERYE SYINECRUWE 112 erEANEENYEVE SHU ENESY298U1E G2
ENER SE kB!

TNyENNYE NyYE—~eNygNEWE ErEnneNe g s Title VI 3z Civil Rights
Act of 1964, Section 504 grygjg Rehabilitation Act of 1973, s€ Americans
with Disabilities Act of 1990 nynENNBENLYE sAY, NE ENU s€E
BergArEg NENESNBSBekr shY kguwese Nunuse City kygeurggGEe
sAayeg erel

NYVENYE VEREYEWE EWNEDS NERESY2 EErYE YERBUUIE
gsUEEVE NYE ZNEUNE NZYERE 2U ENU NYE REWESE NEZENE
agencies-ENgYEG2 enEWYEGZ ene WeyekhBWE NENNESE
ERYEHYERPUNE Nanngse nEgNBeess sAay E0E Wwneeyge gerne
gengg zNENE z20NE GEENEREGE GaWE Ez0ER £siegngenel
rygeneNe ebigg—~ruNY WE Wee Neyg RnEseang wnedngye
S¢2 NYNENYE r2NNE SE RYEYERBNYENYNENE ERESHY NEsHY
EeyE~MIENE, EENEEWYE WERE~NENE REWESE RYEWYESENUYENE
NENEREYE NYEE SE EG28AY £ PECNS £98 £G62 UAYWE
kRYENESHY ERGE sE Title VI @ gEWE ¢YERGUNE RYENYENE WE
eNegwne enel
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City of Bowling Green £regggERUNE NynENNE WE SYEESHY3NYE P2
ENYE SENYER PEYE SHUENE:

v Agency enEweE UERE, www.bgky.org/transit RWESYEE NE 12
N2OENNE AYEHYERG HENNESE EREGNEIERE EJE SAUENYE
sAY rEWESE NNESYEE wne nang sAay

v Agency eEWEE RE BIgNYE WE 304 E 117 Ave, Suite 1 & 2,
Bowling Green, KY 42101 N2 NENZLQ SE 9ENYE
YNEBENESEYYE SHY

N2 £ hUenggernyg wnelng ryeg se gy sAY wnese g Wnguny,
Rerng, nyE guyng, syE Yungkg, Ubyg enygsgenyguyE, sg 8oe,
ryeNEngoe, wyngNuy, rENE, nyEgyyng, syt yungrg, Ubeyg
enygogenyguyE, E8E 8 98, kygNEng, Ngsy2E, kgugse
Negnezgregne ngnug ceyerg (limited English proficiency-LEP) £3££3W0E NE
erenrg sc City of Bowling Green nynenng k8 yeEWg gERgUNE
RYENYE SAY, NYEZNEUVE NESHY EQE SYE RENE NgUNE City of
Bowling Green gkejg Complaint Form sAaY, sHYWE PENnUsyAY P2
www.bgky.org/transitiAay syaywnerna yaygzne gyygsAay ne
zZNEUNEYNE ENZENVESHUWE ENYUIE erES2I YZNE NEWE ZVENUE SE
email zU robert.gil@ratpdev.com 8, GEHYWE NBNE SE NE
ESENUYENENE REWESE YugzgUng s SYEBYE N2
3gNYEBNERENE gNegywneere 304 E 11™ Ave, Suite 1 or Suite 2, Bowling
Green, KY 42101 g€ ngWg gNwnu zuU Transit Manager 8 zEegl

Complaint Form NEWE Neyg ¢yERGUNE reyenyErge g zU City of Bowling
Green g EOENENE SYEESY2erEl

City of Bowling Green Wg 12 krgjgenergdbiyggdung dayse ggenu se
WYEQE 180 gnEsHyY gUSNEWNE 26 rygyENGUNE BG28Y21EREYE
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http://www.bgky.org/transit
http://www.bgky.org/transit
mailto:robert.gil@ratpdev.com

eg! City of Bowling Green sAlY EWgECEYNENE ZE kyESYERGUNE 12
ENZ2ENVEZNEUNEYUNEREYE ZEEE!

RYEYERBUNEREYEWE FE NE SE RESE UAYNE ENEVE
rUErggenyg rPE Ug eyt NE yewe, UAYWE PE NgsYrAUYes sy2
EenygyENguunE wiyg, BsgnyE st g Wery, EergEsEnENE sAY
RUENYE EWlie)g WYERBWE EENZENNE, FYENENE EN2ENVIE
(WwyENNY, RVENE, FEWESE NYEQNYUIE aNNESE), SE WYEQE N2
ERENE(REYE) SAY PUDE! RYEHENE 2NENGNYAY ENZENUNE SE
cRnUgsg Jbggdung néguneese syg kreyEsHUWE HBE yERgUng
NUNURERE YYEEeN2 SHUSe 2!

City of Bowling Green sAU §z0EYEzNENYE SE N2 zNENGNYKRYUNE
RYENERE E9E SYEENEYWE Title VI Complaint Form gkg sAY BUNRE
REsryl rYEWNEUNE NYEESY2 FEYEWE EWUERRWYENE 28eg NE
ENZETNVE FEYESHUWE ENEZUB ZNENYYRYRE SE £RE

nynENNYQ CERNER SAUWE SYEE Title VI Complaint Form r€ rgdung
SYE RYENENE N2nug sAY, UAUNE GEYWE 8E VESHY:

City of Bowling Green
Transit Manager

Robert Gil

304 East Eleventh Ave.
Suite 2

Bowling Green, KY 42101

12 genygyERgung ryernyg shy gngNyne kgugse Ngne
RYEYENBZNNE NERE YEWE YERGUNE RYENERENZNNE ESE
gg£ zU City of Bowling Green gerje Transit Manager GUE
eNgwneeneseyal na grnugoagUbygdng REngskau ne

zZVERBNUYAMNEWYE 8 SE ENEEkE



cenygyeEngung WEg EEREZNEZE £ ERENNE eg, UAYWE Transit
Manager sAy gWWERE eusbigrbee zg genggyerngdung se
ERYEYE NE WYEREENE SE NaNEgzEUNE sHY zEeE!
EENYEYERGUUIE REYE N2 YERERENYNE NENECYS kB REYE
£0guwWg City Wg guwine ggNbgye zg NEsnpurgygeg!

ryYEYERBUWNE sHY £G2 s¢2rgyE gagse City of Bowling Green sAY
EG2 UENEWW0E 2 rygyENgUNE BHUNE WYENENUZENYS 28 8K
se gnynenyg ne gugygNbeyene say zgegl

N2 kYgyERPUNE sAY £ Ewesgne s2 ngyenémyenyg gsbiegng
rygyeRgUNENynENNYg sHY yEwg, City of Bowling Green sAy
EWYENNU zE8€E rYgSyERGUNE NYNENYE EWLYE Z2NERYSZEWES
sAY REYE2ZE eg! City of Bowling Green SAY YE WYENENZS2 ENY
RYEHERBUNEREYE EQE EG2 SUEEEYS ZE NUYNENYRRE VIE
sAyeg! ng City of Bowling Green kERWNEREE SE £G2 BUREN2
gsbegng g yEWE gengg YERGUUNE kUeryEsHY ESY2NE 28
RYEHESNERNGYNE Y2 RUNEEE rE Y2SHUWE EYE SE
rygyeERUNgWEsKAY City of Bowling Green sAY £62 UENEWWNE 2E
se nyehe gabiegug ryggyengdung nynenyg say egl

12 §G2 sY21E kYEYENGUNE Nang £9¢ s€ g 15 OE E71E AU
Transit Manager gJERESWNEZE £erge yERgUNEYNE kUerygs sE §G2
SY2MEBYE NYZNEWE yE NEsAYzEeg)

sej2rguAy yarg gENgUNE Nanngyurg kRURE UKW s€ £8 EQE 20
0 gngsny City kgrnE UENEWNEZE £52 hyEeukgna gaiegng
NaNNg st kySYERNG NESAY NE guwnedeNgey s zE s€ YarngnEWE
yyg UeNEuwyEegyngyg EOE EWESE B YUNg SE YUNERE E sHU
EG2 WWeeys zg egl N2 §52 SY2NE RYEYENGUNE NYKIE ESE SE
8 27 og £nE syAY Transit Manager kgWESE £98egNege ruergygernegg

zZVERBNUYAMNEWYE 8 SE ENEEkE



SAU YERBSWE zE zU gerysyERgUNgYNE kUErYE SE ECEYNE
B9gNeYE SAUEE MNE g YyESNEzE SsEsg ERNLIESE SAU3E egl

1. ng ryEhgRVERLE VESAY BUE st £G2 UelNE se
RYEYENGUNEWNE SHURE YEWE RYEZNESEZEUNE SAUWE
NEYERNBRLERLERLERLE SE 2RE ESEESVIENE G2
JeNERERE WERE ENAENNE sAUEE!

2. Nz RYEYENBGUUVIE NESKHY £G2 UeNEBEYUIENEEE YEWE
RYEZNEGEQEVEWE ENE YENBUYAYeEsy2 City gstiegug
EUREN21ESAY, NE N2 §G2 YENGUWNE SAUESE EG2
REYENBNYALUEESY2 SE SENYEYERGUNESHUNENE 12
AnEeyteys gry graenngnyg rEyYEESE rELUYENLYS
pENgNbyesyz nynay genyg UeNE rgyE sAUusyal

Nng City of Bowling Green sAY 8¢/2nE YUNgs2 gsbiegng
eusbigngsAy ke YEWE, Transit Manager kRWESE £ 3gegNye
gsbegug g ruenyesny £ GENVIU rYEZNERBUNE NYRNIE 2U NYE §
rEWESE NEZENE agency N2 gsbiegung UeNEnReE nEskhy kEYE B2E
eg!

ng kYygUENE ngnnese reygyergudng ngsAay
EWYERBWYENENNENE gEWE Transit Manager kEWESE £ 9gegNye
£ESUEEVE B kUENYESHY EWYECEYVENE 2E FYEYENGUUE
rygUeNE shyzgeg!

Nz RYEYENGUNE NESAY N2nung z0EYNE YUNERE YEWE £EG2
nugyungeye zg Y Nanng YEREYEEE, UAKWE EeryEYENGUNE
kRUErYE sAY Euwnednggepgshy Uayse gng zngdngsng
ENAENNE EG2NUAYNE REYE P2 WYEDE 45 OE ENESAUSY2! 1Y
GEYUVIENE Nanung YEsAYREYERE HYEWE NyE UeNEWEeEyNgNE

zZVERBNUYAMNEWYE 8 SE ENEEkE



RYSUENE WEWE WyEsy2eghg UAYWE RYEYERBUNE NEWE
EWYEN2RNE zEeg NEsrYsyall

ng gerygyERgUng shY g eyEngyung gengyguelNgune
RUENYESHURE WYERBWE 2 E0E 45 O ENE gengygUeNE shy
ESE2MIE 882 ENY ENRENNE YBSHUREYE kB gEWE City of Bowling
Green sAY gWENNU SE ENYNENNE NE WeYENRIRNE
rygyeERgGUNEWNE sAyegl regyeERgUngnEsHUWE gnehe
EENYEYERBUNE kUerYE SAY GEWYECEYNENE g ryEgyERgUNE
NESAHY kB YEWE EGZ eUsUE NEzNB keygheyghyERYE
nneegegyngng zg egl

ryEUENE SAUWE EG2 WHYENEWHENZ NUNEUAYNE zEeg, UAYWE
N2 §Gg NNES2rE rYEYERBUNENZNE UAYSE £8 E0E 60 OE ENE
sAY ereEUENE nNanungUE Nang wE G2 zVIgUng zg zu City
Manager g zg eg! rygUeNE Nanungdg NEWE ENESYRYEE 2E S¢Y2
gRnUEsg Ubyguung reyE ranung, ebiygryereg Erghng
yERQUEREYE Nanng, se regzNENEZNEQYE EeNE hySWwneldng
REYE SE NUNENYE WYENYEWEERE RERE Nanung NESAYUREYE eg!
ng keygUeNg shy nanng Juggdbungye syNnpNny nNe uwygne »e
gEWg, Transit Manager sAY § zNEGEQEUNE 2E zU gerjgg
rUEernyg g ryerggeryg geg, UAhug rygUeNE wytgg sHay
genbgdung eyo egl

City of Bowling Green sAp egg UENE g se ngyehe reygyengdng

EsUEEVE SHU E8Y2 WYEQE 90 O£ SAUSY2! YE WHYENENZ SY2
RYEYERNBUE EDE ENEEYS ENY ENZENNEG YEWE City of Bowling
Green 8AY £G2 EYENEYWNE 2L zU genyeyERQUNE g zE egl

N2 £52 syY2nE krygyeRgUng yargdnay se City Manager hRWESE £
sgegNye gsUegng g kUENYESHY FENZ NECEYVEZE £G2

zZVERBNUYAMNEWYE 8 SE ENEEkE



RYEWEUNE NaNNE YZRE kUNE 2U geNygyENgUUg g sc
EenyeyESNERE g 12 gog 90 o 78 8XUzE egl
cnehé gengygdeNg ruengyg JeNg rygyeEnguing reygenerg Uay
ESE M2KE (2) BE RUNE SAY City Manager kEN2 NEGEYUVE 2E ZU
gerngeyENgUNE g 2EEE: YZNE SAUWE WHE RyEWeEN2
RYEYENBUNE NESHY WYERBWE ZNE N2TVE SE RYEWNEUNE
kREYE (LOF) Ngjlneerne!
v BYEWYENZ YZHENEWE EZNEGEQE SE NERLYEGE NANNE sE
U RYEYERE NENNESE hyyERGUNENEWE EREHE sE Title
VI say ke NEshAUNE rygUeNg nEsrhy gWyEnarnNg z25eg
REskpl
v pyguwnedne ygrngngwge (LOF) Ez0EGEQE SE PERYECE
Nanung se ERENNE YERBUNE 8KY NE ENENNESE RYEGE
duggdungshy, UAYnE Ez2NERE NENZ 822288 WE hegzne
z2E VE, ZENENE NEUNE RYEGUNIBGUIE NZNNEGZEE, WYERBWE
ENU NYNENNE N2 EGZ NYEWYECEYVIENE REYE 12TINE
sHUEE!

Nng genygyengulng sAy GenbiggeryEsng ryYErgrVERYENESAY
YEWE EengEyENGUNE sAY E8Y2KE UAY NANREWNE kEWESE LOF
NanEg UAYsE g8 £0E 60 pEsg nugserygunguwg gNyuneere

£ ryernygeregg geyengung ryEngRE NE zU Federal Transit
Administration, at FTA Office of Civil Rights, Attention 8 s&
nERSgNYE~WE gNgywne erjeere: Title VI Program Coordinator, East
Building, 5th floor -TCR, 1200 New Jersey Avenue SE, Washington, DC 20590.

NUNENYPWYEWNE ERNUESE

RYEZNEGEDE* rygenerygRg Jbygunguny se ggoyEnngue
NU SE g0E 180 gE ryYESYENGUNE hEYEWE eyYE NESENERE hE 52
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RYELYENGUNE Nanng sy2ng UAYSE YENGSNE YrE S¢21E
WYy EDE WE - 15 0K

RYESEUREN2 WyEse2 gsblegng gsegrg WesApWE - 20 08
RYESEUREN2 WYESY 2 SHU GEQE NE zMERGSNE zU
gergegyENgUng BsAUVE - 27 QE

N2 ENBEE ENU ENQENVE NE EeNyEYERBUNE RUENEYE RRNRE
zNERGINE sAYWE - 45 08

cenENyURYWe g kygUeNg wnedung nanng gEUng zu City Manager g
SHUWE - 60 QE

City Manager n2¢)g hgJEGEYNE Y2NE WYEQEWE - 90 OF
RYENUZCERYESNE - 8¢Y2NE FYEWYENID YZNE REWESE
ryguwnedung yarg (LOF) Uayse £8 rYgWyEWeEQE 60 D&

112 EN2ENNE VE sAY GERVE SE ErY YECYS SHY gEWE
egeENgeyng se Nguwerg 270-393-3695 EsAYI

Si se necesita informacion en otro idioma de contacto, 270-393-3695.
Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 270-393-3695.
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